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Ian
Stones
Member: East Sussex

I was touched to be invited to write the
editorial for this issue and also glad of
the opportunity to give thanks for my
eleven and a half years as part of the
staff team, as I now take the bold step
of focusing purely on my acupuncture
practice.
When I learnt that this time the
theme is business it seemed only right
that I share my thoughts and recent
experiences, as it is thanks to business
mentorship that I’ve been able to finally
fly solo with my practice. You can read
more on page 19 about what made me
seek help in the first place and what a
huge difference it’s made to my life.
While a big part of my article talks
about the importance of connecting
with the value of what we do as
practitioners, I think it’s also important
that we connect with the value of the
BAcC and what it means to be part
of something that is greater than our
individual businesses.
As members we need to be on board
and engaged, we need to understand
the value that the BAcC brings to the
profession. In turn, the BAcC need to
communicate that value to members.
My fear is how the profession would
change without the BAcC. Having been
on the inside for so many years I’ve
come to appreciate how much is on
offer from an amazing staff team, as
well as the amount of work that goes
on behind the scenes. Let us all be
grateful for the value the BAcC brings
us, appreciate it and most importantly,
make good use of it.
You will find some great thoughts
in this issue about how we work – the
amazing opportunities and diversity it
allows, together with the diversity of the
people doing that work. For a start, just
have a read of the Q&As on page 22.
I truly believe we are in a privileged
position to be able to have such a
personal and long-lasting impact on

people’s lives. If anyone was ever in
any doubt about this, surely the proof
can be found on page 8, in Ben Hymas's
Bell's palsy case study, or in the story of
Beverley de Valois's research at Mount
Vernon Cancer Centre on page 7.
We are also lucky to have the ability to
mould our business and practice around
our own lives and belief systems.
However, just like Audley Burnett on
page 25, many of us admit that we
didn’t get into this because we wanted
to run a business; often it’s actually
to escape the world of business and
targets and pressure.
Perhaps some of us shy away from this
aspect of building a practice because
it doesn’t fit with the values of our
medicine. To that I say if you truly love
what you do and want to do more of
it, then the best way is to establish a
sustainable and profitable business.
If you're feeling in need of examples
and tips to inspire you, Paul Douglas
and Samantha Hamilton Stent give
some sound advice and share their
individual stories on pages 16 and 20.
Maybe the thought of business
coaching/mentorship just doesn’t excite
you or fit in with your way of thinking,
however with the right training, skills,
systems and support, it allows you to
build the practice that you want in order
to have the life you want.
I hope all of the articles in this issue
help you to reflect on your business
and how it can work for you. More
importantly, I hope you can connect
with the value of your work, the
incredible opportunities you have to
help others and what that can bring you
in return.
If we give we shall receive and there is
nothing better than helping others.

View from the bridge
When I sat down to write this article, I
noticed that the motivational quote on
my calendar stated: ‘Vitality shows in
not only the ability to persist, but the
ability to start over’.
This quote resonated with me as I
am about to leave the BAcC after three
and half predominantly happy years in
order to start the next exciting stage of
my life.
Throughout my professional life I
have embraced change and relished
new challenges. I have been a ‘poacher
turned gamekeeper’ when I became
a prosecution lawyer after being
a defence solicitor. I then moved
into teaching law before studying
acupuncture. I am looking forward to
being less busy and having time for
contemplation as to how I want to
start over this time, a very appropriate
activity for the autumn.
Reflecting more widely, in my opinion,
the quote also resonates with the
current life stage of the BAcC. The
organisation will be 25 years old next
year and is recruiting a new chief
executive who will be implementing
the new strategy in 2020. I am confident
that the robust and professional
recruitment process the Board is using
will pay off and result in the successful
appointment of someone with strong
business, management and financial
skills and experience.
The new chief executive will have
a great opportunity to sharpen their
wits developing operational plans to
implement the new strategy, improve
systems and make things flow more
smoothly. I would encourage you to be
open-minded and patient, and to give
whoever is chosen an opportunity to get
to know our organisation’s culture and
establish their rhythm of working.
In many respects the BAcC is in a
relatively good place as it enters into
its 25th anniversary year. In addition,
the decline in membership figures has
stabilised. When I started studying
acupuncture in 2012, membership
figures were declining by four-and-ahalf per cent per annum. When I joined
the BAcC as a member of staff in 2016,
membership figures were declining
by just over two per cent per annum,
and now, as I am leaving, the decline is
down to one per cent.
Given the small drop of around two
per cent in numbers of students signing
up for BAAB accredited acupuncture
courses, in effect the BAcC is now
holding its own. Clearly, there is no
room for complacency here, and I have
no doubt that the now fully resourced
membership and admissions team
are well equipped to work together to

encourage a future upward trend.
In my view, all our members share the
opportunity to help our organisation
to grow. I would suggest that it is in all
our interests to promote the benefits of
membership to fellow acupuncturists
who are not BAcC members but who
would be eligible to join.
As a former human rights solicitor,
I know the importance of free speech.
The ethos of the BAcC is one which
values constructive feedback from the
membership. In my experience, such
feedback is most effective when made
directly through the right channels.
I would like to finish by expressing
my thanks and gratitude: to the
hardworking, kind and purposeful staff
team; to the Governing Board for giving
me the opportunity to be acting chief
executive; to the committee members
who I have worked with; and of course,
to all of our members.
I would also like to offer special
thanks to Phil Rose-Neil, chair of the
Governing Board, for his collaborative
and respectful way of working with me
as acting chief executive.
While searching for another way of
saying that it has been an honour and
a privilege to have been the first female
and acupuncturist chief executive, I
came across this quote from Aristotle:
‘You will never do anything in this
world without courage. It is the greatest
quality of the mind next to honour’.
I will sign off by exhorting you to
be courageous and trust the Board to
recruit an accomplished chief executive
who will take our great organisation
into its next successful 25 years.

The ethos of
the BAcC is one
which values
constructive
feedback
from the
membership

Recruitment is currently underway for
our next chief executive who we hope
to hear from in the next issue of Acu.

Teresa
Williamson
Acting Chief Executive
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Acubites
A smörgåsbord of plant-based newsbits prepared with members in mind

Your editorial team

Steve Wheeler

Houri Alavi

Health campaigns
coming up
Campaigns like these can be a great
hook for any marketing or promotion
you are planning for your practice and to
support all of us in the BAcC.
Drink Free Days 〉
10 September-11 November 〉
Public Health England's One You
has teamed up with Drinkaware to launch
this campaign encouraging midlife men
and women to think about how much
they drink and highlighting the health
benefits of having more Drink Free Days.
SEP

10

Stoptober 〉 1-28 October 〉
encourages people to stop
smoking and offers support from
NHS Smokefree.
OCT

1

National Work Life Week 〉
1-5 October 〉 aimed at gettting
both employers and their
employees talking about wellbeing at
work and work-life balance.
OCT

1

Jonquil Westwood
Pinto

Sally Crowther

Seeking ideas
for a silver
celebration
Next year will be the 25th
anniversary of the birth
of the BAcC and we’re
wondering how best to
celebrate this auspicious
occasion. We’re looking to
each and every one of you
for some suggestions and
to help us spread the word
of our silver anniversary
as widely as possible.
Please send your ideas – no matter how
crazy or mundane – to Kevin Durjun,
head of events and PR. Contact Kevin
Durjun 〉 kevin@acupuncture.org.uk

Have Cancer Research
UK got it wrong?

BackCare Awareness
Week 〉 8-12 October 〉 raising
awareness of back pain
problems, prevention, and treatments.

8

10

World Mental Health Day 〉
10 October 〉 informing public
about mental health issues.

World Menopause Day 〉
18 18 October 〉 raising awareness
and pledging support for women
who face health issues when approaching,
during and beyond the menopause.
OCT

Movember’s Mens’s Health
Awareness Month 〉 1-30
November 〉 now well known for
being responsible for thousands of autumn
moustaches on men’s faces, Movember
raises vital funds and awareness for men's
health, specifically prostate cancer.
NOV

1

Tim Brown

Healthy lifestyle
lowers dementia risk

A recent study involving 196,383
participants found that a healthy lifestyle
was associated with lower risk of
dementia among participants with either
a low or a high genetic risk. Healthy
lifestyle was defined as including no
current smoking, regular physical activity,
healthy diet, and moderate alcohol
consumption 〉 jamanetwork.com/
journals/jama/article-abstract/2738355

US Medicare to fund
acupuncture research

OCT

OCT

Scott Bridges

Cancer Research UK’s recent campaign
against obesity has run into controversy.
Using the imagery of cigarette packets, it
suggests that obesity is a major cause of
cancer. But many people in the health
sector have criticised the campaign for
increasing stigmatisation of obesity. They
argue that there is no evidence of obesity
being a cause of cancer and it’s more
important to focus on healthy diet and
regular exercise rather than weight loss.

An announcement
that Medicare
patients in the US
with chronic low
back pain can
receive funding for
acupuncture
treatment has
been welcomed by
the acupuncture profession. Funding will
apply only to patients enrolled in clinical
trials supported by the National Institutes
of Health or those approved by Centers
for Medicare and Medicaid Services
(CMS). The American Society of
Acupuncturists state: ‘It is important
that Licensed Acupuncturists be included
explicitly in the provider groups named
to take part in these studies.’
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Australian TCM
course axed
The University of
Technology
Sydney intends to
stop offering its
degree in
traditional Chinese medicine after more
than 25 years. A review of the Chinese
Medicine Department found it should be
wound up at the end of 2021 because it
was no longer financially viable, did not
produce enough research, and did not fit
with the strategic direction of the
science faculty.

We need to talk
about suicide

Member Pia Huber has recommended a
free online NHS course on suicide
prevention, recommended to her by
Anxiety UK. Pia says: ‘I think it is a very
good course with excellent videos with
role play examples. I highly recommend
it.’ 〉 nwyhelearning.nhs.uk/elearning/
HEE/SuicidePrevention/

Give money, plant trees
The Chinese
Medicine Forestry
Trust has been set
up by a group of
BAcC members…
to help plant and
protect trees to
save the planet.
Trees absorb
carbon dioxide,
clean the air, cool the local environment,
provide oxygen, prevent soil erosion,
stop flooding and provide a home for
thousands of precious species.
The trust has been set up under the auspices
of the UK’s Charities Trust. 100 per cent of
donations will go to tree planting/forest
protecting organisations: World Land
Trust, Woodland Trust and Tree-Nation.
Their appeal: ‘Our beloved Chinese
medicine is deeply rooted in the
natural world and this is a call out to
practitioners, patients, schools/colleges
and Chinese medicine businesses to
donate to The Chinese Medicine Forestry
Trust. Please donate now!’ With thanks
from the trust board: Peter Deadman,
Effie Love, Jeremy Marshall & Charlotte
Whitestone 〉 tcmft.ctdonate.org/

Hilary & friends
simply messing about
in a boat

News
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Need to know
Pressed for time? Want to grab the
essential info now and read the rest
later? Here’s where to start

Is acupuncture all in the mind? 〉
Mark Bovey explores 〉 p 10
Fancy some quick business tips? 〉
take a look at our Q&As 〉 p 22
Long day in clinic? 〉
give your feet a treat 〉 p 24
Passionate about fertility? 〉
volunteer at The Fertility Show 〉 p 28
Short of a good read? 〉
check out the teachers' favourites 〉 p 30

I love telling stories…

How to get a fiver in
ten minutes
All practising BAcC
members can earn a
£5 discount voucher
from the Balance
Healthcare JCM shop
by completing a
ten-minute survey on
acupuncture and
lifestyle change being conducted by
Jonquil W Pinto as part of a doctorate at
Southampton University. Please complete
the survey here 〉 tinyurl.com/BAcCmembers

How did the London Supervision Group
recently celebrate member Hilary
Haynes’ retirement from acupuncture
after 20 years of service? By cruising
down the Thames together in her boat
with a fresh copy of Acu. on hand for
entertainment… how else?

Who's won a Moxi?
Who spotted Moxi pulling on the sleeve of a qigong master on
page 22 of the summer issue and won a Toon Min original
cartoon t-shirt? Please take a bow, Sean O’Neill

Says member Mark Kiely: One of the
things I love most about my work as an
acupuncturist is establishing effective
communication between myself and a
patient. Likewise, when it comes to my
favourite pastime. People engage in
creative writing for a wide variety of
reasons. For me, writing is all about
communication and the expression of
ideas I cannot articulate in any other
way. For the last couple of years, I have
been posting short stories on my own
website with a local business paying to
sponsor each one. You can take a look at
my site here 〉 mskiely.tumblr.com/

And remember, if you spot some nibbles of news you'd like to share in Acubites, just send them our way 〉 editor@acupuncture.org.uk
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PR action
Freelance PR consultant Katie Osborne talks us through what's been happening on the PR front this past quarter

Katie
Osborne
PR Consultant
The summer period between June and
August is traditionally very quiet and
it has been no different in the BAcC PR
department. But I have been beavering
away behind the scenes making sure
everything is ready for a busy few
months from September onwards.

Filming update

As many of you already know, I am
working with the BAcC and filmmaker
Matthew Kaltenborn to produce a film
which will showcase some of the fabulous
work being done by acupuncturists around
the UK. The film will be launched at a
parliamentary reception on November 14,
to mark World Acupuncture Day, alongside
a report looking at best practice around
the world. Both pieces of work aim to
boost the reputation of acupuncture and
demonstrate to healthcare professionals
and policy makers the huge value that
integrating complementary medicine
with conventional medicine could bring
to the health system.
Over the past three months we have
filmed BAcC member Beverley de Valois
at the Lynda Jackson Macmillan Centre
at the Mount Vernon Cancer Centre
in Northwood. We were privileged to
interview both consultants and patients
about the benefits of acupuncture
and moxibustion to treat the side
effects of cancer, as well as learn about
the amazing research Beverley has
conducted throughout her 20-year
career at the centre. See opposite page
to read more about her work.
We also visited the El Manaar mosque in
West London, where BAcC member Rachel
Peckham and her team set up a NADA
clinic in the wake of the Grenfell Tower fire
in June 2017. The clinic provides a valuable
resource for the community trying to
come to terms with the tragedy and it
was amazing to speak to members of
the mosque who have gained so much
from their weekly treatments.
We are so grateful to everyone who has
agreed to take part in our film. We truly
believe that it will not only boost the
reputation of acupuncture generally, but
will shine a bright light on the fantastic
work you are all doing individually.
Next month we will be travelling to
York to film Hugh MacPherson and
Karen Charlesworth at the Northern
College of Acupuncture. We will also

be talking to
a consultant
cardiologist,
Sanjay Gupta,
who has teamed
up with Karen
on a research
project looking
at the benefits of
acupuncture as
a treatment for
atrial fibrillation.
When finished,
the film will be
on our public and
member websites
as well as on
social media,
and we’ll send
out links via enews. We’re
also hoping to have a
screening in London,
funds permitting.
As well as
filming, I also
delivered a PR
training workshop to BAcC members
in York at the end of June. The session
was well attended and the feedback
was very positive. Kevin Durjun and I
are discussing putting on more of these
workshops in 2020.

I also drafted a
letter to The Times
newspaper at
the beginning of
July, in response
to an article by
Martha Gill on
June 29 entitled
‘Medical science
can find no cure
for the belief in
quack remedies’.
The article was
predominantly
about homeopathy
and vaccination,
but the author
chose to illustrate
it with an image
of a patient having
acupuncture and claimed
that there was little scientific
evidence to back up claims that
acupuncture is an effective treatment.
Although our letter was not published,
we feel we made a clear point that
journalists should not arbitrarily dismiss
acupuncture as some sort of ‘quack’
therapy.
Finally, we wrote to the chair of the
Human Fertilisation and Embryology
Authority, Sally Cheshire, after she
published an article claiming that
acupuncture was not supported by
scientific evidence: ‘There is no quick fix
for fertility problems says HFEA chair’,
4 July 2019. Once again, we set out the
evidence that does exist and asked her to
correct the article on the HFEA website.

We made a
clear point
that journalists
should not
dismiss
acupuncture as
‘quack’ therapy

Fighting our corner

I have also been responding to some
negative publicity about acupuncture
over the past three months. In June the
Royal Society for Public Health (RSPH)
published a very controversial report
‘Skins and Needles’, which claimed
that one in five people who have a
tattoo, body piercing, electrolysis or
acupuncture suffer some sort of health
setback as a result.
Teresa Williamson, acting chief
executive, wrote to RSPH chief executive
Shirley Cramer calling on her to withdraw
the claims that acupuncture poses a
serious risk to the public. In her letter
she set out the BAcC’s commitment to
upholding stringent safety standards
and highlighted the fact that out of two
million treatments delivered by members
last year, just 20 (0.001 per cent) resulted
in an adverse event. The deputy chief
executive of the RSPH agreed to meet
Teresa to discuss the issue, although a
date has not yet been set.

Social media push

As a result of our focus on making the
film and the quiet months of summer,
our engagement and traffic on our
social media accounts have fallen,
although the number of followers on
all our accounts continues to increase.
From September we will increase our
efforts and urge members to like and
share our posts. We will also be putting
together PR material for members to
help promote the World Acupuncture
Day Parliamentary event in November.
Katie Osborne 〉 07990 922615 〉
katie@acupuncture.org.uk
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NADA specialists from left to right: Rachel Peckham (NADA GB), Raten Davies, Beverley de Valois PhD,
Tarsem Degun, Pam Thorpe, Cherry Mackie

Two milestones
at Mount Vernon
Cancer Centre
Beverley
de Valois PhD
BAcC Fellow: Middlesex
For nearly two decades I have worked as Research
Acupuncturist in the Supportive Oncology Research Team
(SORT) at Mount Vernon Cancer Centre, conducting research
into using acupuncture to improve the outcomes for people
living with and beyond a diagnosis of cancer. SORT is part of
the East and North Hertfordshire NHS Trust.
On 18 June, colleagues gathered at the centre not only to
celebrate my 20 years’ service in the NHS but also to mark
another milestone: the 500th patient treated in the women’s
NADA ear acupuncture service to manage hot flushes and
night sweats experienced as a result of adjuvant hormonal
treatment for early breast cancer.
The service has been running since 2005 and was built
on the results of my ground-breaking doctoral research.
My study found that the NADA protocol helped relieve hot
flushes and night sweats and also reported improvements
in sleep, memory and concentration as well as reductions
in anxiety and depressed mood. These benefits continue to
be observed in clinical practice and our team have collected
important data for 500 patients, amounting to nearly 4,000
treatments.
The evening provided the perfect opportunity for a reunion
of all the NADA specialists who had been involved in the
service since its inception, as well as their trainer Rachel
Peckham of NADA GB. A very special ear-shaped cake
with silver candles representing the NADA needles was

News
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contributed by Katrina Mindel of the Supportive Oncology
Research Team.
The service is funded through charitable donations made
available by the East and North Hertfordshire Hospitals’
Charity. Treatment is delivered by a small team of NADAtrained complementary therapists at the Lynda Jackson
Macmillan Centre, a support and information centre
for people affected by cancer. I believe that the service
demonstrates the vision, spirit and perseverance that
comprises the spirit of NADA and were so much a part of the
ethos of the late and great Dr Michael O Smith, the father of
the NADA protocol.
I am sure that were he looking down on us today, he would
be very pleased to see what has grown from the seeds of my
PhD research. As well as helping people with cancer to live
more comfortably, this NADA work – both the research and
service aspects – has also led the way internationally as an
example of applying NADA in the oncology setting. So the
impact is more than local.
On behalf of the NADA team I was delighted to receive a
letter of congratulations from Sara Bursac, NADA executive
director in the US, who said: ‘It is really heartening to see
what perseverance and vision can yield in terms of concrete
help that people receive. I hope your clinic serves at least
500 more in the coming years. NADA commends this
accomplishment and we hope that others can learn from
your experience and help many more around the world who
are struggling with
the same issue.
Have a great party
– you and your
team deserve it!’
It’s been a
fascinating 20
years. I have had
the opportunity to
learn, to explore,
to experiment, to
question. I have
developed skills
in writing, public
speaking, research
and acupuncture.
I have travelled,
published,
lectured and
completed a PhD.
I have made many
friends on the research
circuit and at Mount Vernon.
Most importantly, I have been able
to help some people with a diagnosis
of cancer to find a more comfortable way
to live. None of these are things I would have
imagined being possible right back at the beginning!
NADA services continue to be developed at Mount Vernon
Cancer Centre, with services now available to improve quality
of life and wellbeing for men with prostate cancer. NADA is
also offered as a service to staff of the hospital and further
developments are being planned. In addition, pending
available resources, I hope to publish the clinical outcomes of
the hot flush service.

Our team
have collected
important data
for 500 patients,
amounting to
nearly 4,000
treatments
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Casebook:
something to smile about
Ben Hymas tells how he helped a young woman whose future happiness was suddenly threatened by the onset of Bell’s palsy. Sophie
gave written consent for her story to be published.

Ben
Hymas
Member: Suffolk
Sophie, a 26-year-old woman who works at the local wildlife
centre, arrived at my clinic on a warm summer morning last
year; we met just nine days after the onset of a quite severe
case of Bell’s palsy affecting the left side of her face.
Sophie’s GP had prescribed prednisolone for a total of
ten days, starting on 50 mg daily for five days, then 10 mg
per day until completion of the course. She had four days
of steroid treatment remaining at the point of her first
consultation with me, with no visible improvement thus far.
Physiotherapy was scheduled to start in four to six weeks.
This waiting period along with uncertainty around recovery
were the reasons she had looked for an alternative approach
and found me via the internet.
I could sense the anguish Sophie felt from the sudden
onset of this condition and the stress of not knowing if there
would be a full recovery. Although I had graduated only a
year prior and had never seen this condition in clinic, I felt
that my contribution could have a huge impact on her life.
Here was a young woman with a customer facing job and a
wedding planned in the not too distant future, expressing
the desire to be able to have a normal smile in her wedding
photos and to walk down the street without feeling selfconscious and trying to cover her face.
The condition affected the motor and sensory function of
the whole area from the forehead down to the outer lip; her
eyelid was only able to close a quarter of the way, she had a
permanent dropped smile, plus some sharp burning pain in
the temporomandibular joint which occurred in bursts without
warning throughout the day. Her tongue deviated to the left,
she had a very pale complexion, and her face felt colder to
touch on the left side. The muscles most affected were the
zygomaticus major, risorius, and frontalis. Immediately prior
to the onset, Sophie was working outdoors with the animals on
a windy but warm August afternoon; over the last few months
there had been some prolonged emotional stress.
TCM diagnoses this facial weakness as a wind invasion in
the channels of the face, resulting in qi and blood stagnation.
Bell’s palsy is attributed to external wind – whereas facial
weakness due to stroke is internally generated wind – and is
a great deal more common in China, where a large proportion
of the population still work out in the fields exposed to the
elements.Chinese medicine is very clear that exposure to
the wind pathogen or to a sudden burst of wind bringing a
different air temperature, especially hot to cold, could cause
this distressing condition. However, the increasing amount of
stress in modern life means that it is now possible for mental
and emotional factors to come into play, weakening wei qi
and making the individual susceptible to the pathogenic wind
invasion. The longer the patient’s paralysis, the harder it is to
treat. Time was on my side, meeting Sophie for the first time
so soon after the onset put me in a much stronger position.
She also had health insurance through work which we could
use thanks to my BAcC membership. My recommendation
was three treatment visits per week, a total of six to ten visits.

Treatment goals
•
•
•
•

nerve and muscular stimulation
reduce inflammation by promoting the release of vascular
and immunomodulatory factors
enhance local microcirculation by increasing the diameter
and blood flow velocity of peripheral arterioles
I contemplated that by also using distal points chosen
according to channel theory – ie neural pathway
relationships – I would stimulate areas of the midbrain
that control the same channels in the affected area

I trained in traditional Chinese medicine at London South
Bank University and had recently attended workshops by
Bob Doane. Although initially attracted to his lectures to
learn about practice management, I also learnt his needling
method called DNA (distal needling acupuncture) as it
seemed like something I could get to grips with quickly. The
style itself is a simplified version of Dr Tan’s balance method
but explained from a biomedical perspective, which I felt
was more palatable to western patients and medical doctors
and aligned with my clinical practice.
My research concluded that my treatment approach should
incorporate local TCM points with electroacupuncture,
plus DNA distal points based on the channel relationships
according to the jing jin functional anatomy. In DNA actual
muscles are assigned to the longitudinal distributions for
each of the 12 yin-yang anatomical regions of the body. Each
of the jing jin distributions is served, both in terms of blood
circulation and neural innervation, by one of the 12 jing mai
distribution vessels.
Point prescriptions are described differently in DNA, the
needling process combines needling into a joint followed by
ashi points in myofascial zones. These are mostly traditional
points but needled deeper into the joint than I was taught
at university. The joint zone LI joint 2 for example is actually
LI 5, but using a different technique we can gently pull
the patient’s hand towards us opening the joint slightly to
enable deeper needling , which is said to achieve a stronger
proprioceptive nervous system response.
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Sophie with open mouth, before and after treatment

Sophie's smile before and after treatment

Affected areas

Sensory:

Locally the most affected areas were:
• GB 14 yang bai to M-HN-9 (tai yang)
• ST 4 di cang to ST 7 xia guan.
•

•

•

According to DNA theory the targeted jing jin were:
• lateral-lateral (LL) and anterior-lateral (AL)
• forehead: GB (LL)
• cheek and mandibular region: ST, LI (AL)
temporomandibular joint: TB (LL)
•

Prescription

Electroacupuncture left side only:
• GB 14 yang bai to M-HN-9 tai yang
• ST 4 di cang to ST 7 xia guan – 20 minutes 2Hz density
wave, turn off and retain needles

Distal acupuncture points bilateral:
•
•
•
•

LI joint 2 (LI 5 yang xi), MF zones 1 & 3 (ling gu to da bai &
LI 10 shou sa li to LI 11 qu chi)
ST joint 2 (ST 41 jie xi), MF zone 1 (ST 43 xian gu to ST 44
nei ting)
GB joint 1 (GB 43 xia xi), MF zone 1 (2 cun distal to GB 40
qiu xu)
TH joint 2 (TH 4 yang chi), MF zone 1 (TH 2 ye men to TH 3
zhong zhu)

Total needle retention time was 50 minutes per session.

Treatment outcomes

I measured Sophie's response to treatment from baseline
into four key areas: motor, sensory, tongue deviation and
‘other factors’.

Motor function:
•
•

•

•
•

first two visits: no change
visit three: reported intermittent twitching of the frontalis
and orbis ocularis muscles for two hours on the previous
afternoon; she woke able to close the left eyelid fully
visit four: experienced sharp pain in the trigeminal area
on the left side of face for approximately two hours after
treatment
visit five: showed a 70 per cent recovery
visit six: 95 per cent recovery
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no feeling of any electrical sensations until visit three, at
which point Sophie could feel electroacupuncture from GB
14 to M-HN-9 (tai yang) but not from ST 4 to ST 7
day after visit five and for four days afterwards: pain
in the trigeminal area was prolonged and intense
then dissipated; the left side of her face now felt quite
tender, sensory had started to return, she could feel the
electroacupuncture; no painful sensations anymore; face
still tender to touch
visit six: numb feeling around ST 7 only, elsewhere normal
sensory response

Tongue deviation: no change until visit five where it
returned around 40 per cent and resolved by visit six.
Other factors: Sophie’s complexion improved significantly
by visit three, and her face felt uniformly warm with
increased blood flow. She also reported improved quality of
sleep and felt less stressed than normal.
Sophie cancelled her seventh visit with the case resolved.
Total treatment was six visits over nineteen days, a full
recovery. Physiotherapy sessions not required.

Added benefits

The successful outcome in this case resulted in me having
much greater confidence in acupuncture and my abilities
as a practitioner. As time passes, the greater the number of
diverse cases I treat the more wisdom I gain in being able to
discern what can and cannot be achieved with acupuncture.
As well as growing in confidence my communication with
my patients regarding outcomes and expectations has
improved; I am able to recommend a treatment course based
on experience, without worrying about finances, which
means I’m less likely to undertreat patients.
For Sophie, as treatment progressed her whole demeanour
changed and she looked more confident and happy. She also
reported a nice ‘side effect’ of the treatment had been feeling
more relaxed than ever and some very refreshing sleep.
The greatest satisfaction for me was when Sophie sent
me a short video of herself a few days after our final
treatment, with a big symmetrical smile on her face after
a full recovery, excited to be planning her wedding and not
worrying about the photographs!

10
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Is the psychology as important
as the needles?
Mark
Bovey
Research Manager
RESEARCH
In the recent Mechanisms in Orthodox and CAM Management
(MOCAM) of Low Back Pain study run by the University of
Southampton, 55 BAcC members and 205 of their patients
took part. This was to explore contextual components of
acupuncture, osteopathy and physiotherapy treatment.
Contextual components are things that frame the delivery of
treatment and can enhance or detract from its effects, but aren’t
deemed to be part of the treatment itself (which is debateable).
Examples are the patient practitioner relationship, the nature
of the clinic where the treatment is given, and the psychological
context of how patients and practitioners think about back pain.
Questionnaires before, during and after treatment were used to
measure these various factors, and the data could be correlated
with changes in the outcome measures used – pain, disability,
quality of life, etc.
Felicity Bishop, lead researcher and a psychologist,
presented preliminary findings at the ARRC symposium (see
Acu., summer 2019, page 8). The journal papers are still to be
published so full details can’t yet be made public, but they are
keen for the research to have an effect on practice, to benefit
patients, not to disappear into an academic black hole. To this
end I attended a MOCAM workshop at the end of July.
Apart from the university team there were also osteopaths
(five?) and physiotherapists (two?). I was the only acupuncturist,
but not the only person who said they did acupuncture: that
was most of the osteopaths too (perhaps the study attracted
the sort of ‘go-ahead’ people who would tend to add strings
to their bows. I don’t know what the prevalence of using
acupuncture is in the whole osteopathic population but I
was surprised how much it was on show here). Note that the
acupuncture in the study was restricted to BAcC members.
After hearing about the running and results of the research
we split into groups to discuss, and try to reach agreement on,
a) the meaning of the study findings, b) priorities for practice,
and c) how to implement these priorities.

Main findings of the study

For the primary treatment outcome (Roland-Morris Disability
Questionnaire score) osteopathy and private physiotherapy
did better than acupuncture, which was better than NHS
physiotherapy. This can be disregarded: the study was not set
up to measure it. Patients were recruited opportunistically by
each practitioner, not randomly allocated, and, for example,
the acupuncture patients at baseline had been ill for longer.
The two contextual factors with the largest effects were these:
• the therapeutic alliance: specifically that part of it
concerned with reaching agreement on the tasks to be
done for the patient to achieve their treatment goals;
setting the goals, and having a strong bond, are other
related aspects of the alliance but in themselves they were
nowhere near as important
• the practitioner’s expectation about treatment outcomes:
positive expectations were associated with better
outcomes

There were no significant differences in these results
between the three therapies, so similar mechanisms seem to
operate in all.
A sample of sessions was audio-recorded: there was some
variation in the nature of the conversation, for example
acupuncturists’ talk with patients tended to be broaderranging (more holistic)

Implications for practice

There was much talk about increasing the focus on the
therapeutic alliance in training courses: the osteopaths
gave the impression that it was rather skated over to get
to the meat of practice. My perception is that acupuncture
colleges already put considerable emphasis on developing
the therapeutic relationship, and I imagine so do most
practitioners. There may be benefits in working on those
specific aspects to do with setting goals and tasks. In respect
of low back pain there may even be useful sharing and
learning to be had with the physiotherapists and osteopaths.
Changing practitioner expectations is altogether more
problematic. I think first we need to find out more about
them and how much they vary between practitioners and
across different patients for the same practitioner, and also
how they vary through a course of treatment. Some of this
will come out later from the MOCAM data; some would need
qualitative research with interviews (some student project
possibilities here).
An earlier study from Zurich University looked at the
similarities and differences between patient and practitioner
expectations measured in four different chronic pain trials.
Patients that had markedly different expectations from their
acupuncture providers tended to do poorly, as did those who
were sceptical about acupuncture in general, even if they
were very optimistic regarding their own specific treatment
benefit. The group that did worst had mismatches in both
these ways (patient v practitioner and patient general
v patient specific), so trying to influence expectations
towards greater congruency (if this is indeed possible) would
appear to be called for 〉 Barth, Schafroth & Witt, Overlap
and Differences Between Patient and Provider Expectations
for Treatment Outcomes: The Case of Acupuncture. J Pain,
2016;17(6):685-93
Undoubtedly we know very little yet about the importance
of these various psychological factors and how best to work
with them (and nor can we answer the provocative question
in the title). One very simple suggestion from the workshop
was to put up notices in reception asking patients to think
about what they wanted from treatment, to be discussed
subsequently with the practitioner. Getting it out in the open
and then monitoring progress in an explicit manner may be
valuable but would not necessarily suit everyone, patient or
practitioner. We may like to work in more mysterious ways.
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Mushrooms for
skin health
Martin
Powell
Chinese Herbalist: Sussex
MEDICINAL MUSHROOMS
Recent years have seen an increasing
number of cosmetic brands launching
products incorporating mushroom
extracts for their hydrating, immunemodulating, anti-inflammatory and
‘rejuvenating’ properties. One brand,
Origins, have gone a step further
by launching a complete ‘MegaMushroom’ skincare range including
extracts from ling zhi (reishi), dong
chong xia cao (Cordcyeps), bai hua rong
(chaga) and ji tui
gu (Coprinus
comatus).
Ling zhi in
particular
is used by a
number of
brands for
its immunemodulating
and antiinflammatory effects,
benefits that can also be obtained
through oral supplementation.
While not as famous as its illustrious
relative, my preferred mushroom for
promoting skin health is the humble
snow fungus (Tremella fuciformis),
known in Chinese as bai mu er (white
wood ear) or yin er (silver ear) and
readily available in dried form from
oriental supermarkets.
Whereas many of the benefits of
ling zhi are due to its large number
of anti-inflammatory and antiallergenic triterpenes, the skinenhancing properties of bai mu er
come exclusively from its abundance of
polysaccharides. These show excellent
moisture retention, skin protection,
flexibility and flattening effects, as well
as more general anti-inflammatory,
blood sugar control, cholesterol control,
brain and cardiovascular benefits.
Particularly beneficial for skin health
is their ability to prevent senile
degeneration of micro-vessels, thus
helping maintain blood perfusion to
the skin. They have also been shown
to promote wound healing 〉 Ahashi
Y, Yamamoto Y, Tremella fuciformis
(Shirokikurage) polysaccharide,
Fragrance Journal. 2005;33,3:45-50
In cosmetic terms, bai mu er is
particularly beneficial for dry red

Left: Immature ling zhi - pale edges disappear when mature
Above: Bai mu er growing on artificial logs

skin, with reductions in inflammation
and dryness and increased flexibility
resulting from regular consumption.
Like with ling zhi, extracts of bai mu er
are increasingly appearing in cosmetic
products from leading brands including
Shiseido and Glossier.
Bai mu er supplement is usually taken as
a polysaccharide-rich hot-water extract,
either capsules or powder. However, as a
popular culinary mushroom its benefits
for the skin as well as for general health
can also be enjoyed by adding to soups,
stews or even stir-fries.
Less easy to find in this country, another
mushroom with significant benefits for
skin health is the delicious xiu qiu jun
(Sparassis crispa/cauliflower mushroom).
One paper describes how daily
supplementation with xiu qiu jun
powder significantly increased the
level of newly synthesised collagen in
the skin of rats fed a protein deficient
diet, while in another xiu qiu jun was
reported to enhance wound healing
in diabetic rats. In a controlled human
study, daily consumption of 320mg/day
xiu qiu jun by healthy volunteers over a
period of 28 days dramatically reduced
transepidermal water loss, indicating
enhanced skin integrity 〉 Kimura T,
Hashimoto M, Yamada M, Nishikawa

Y, Sparassis crispa (Hanabiratake)
ameliorates skin conditions in rats and
humans, Biosci Biotechnol Biochem.
2013;77(9):1961-3
Oral xiu qiu jun supplementation
also reduced inflammation, blood IgE
level and scratching index in a mouse
dermatitis model, while antimicrobial
compounds from xiu qiu jun were
found to inhibit melanin synthesis
at significantly lower concentrations
than arbutin, a commonly used skinwhitening agent 〉 Kawagishi H et al,
Novel bioactive compound from the
Sparassis crispa mushroom, Biosci
Biotechnol Biochem. 2007 Jul;71(7):1804-6
In addition, mushrooms can have a
valuable role to play in auto-immune
skin conditions such as psoriasis or SLE.
One study using an alcohol extract of
chaga to treat psoriasis reported a 76
per cent cure rate, with improvement in
a further 16 per cent of cases. The same
study reported that it typically took
9-12 weeks for improvement to become
apparent 〉 Dosychev EA, Bystrova VN,
Treatment of Psoriasis with Using
Chaga Mushroom Preparations, 1973.
Vestn Dermatol Venerol. May;47(5):79-83
Ling zhi has also shown significant
improvement in cases of psoriasis.
One paper even reported resolution
of cutaneous sarcoidosis from
topical application of ling zhi… in
soap! 〉 Saylam Kurtipek G, Ataseven
A, Kurtipek E, Kucukosmanoglu İ,
Toksoz MR, Resolution of Cutaneous
Sarcoidosis Following Topical
Application of Ganoderma lucidum
(Reishi Mushroom), Dermatol Ther
(Heidelb). 2016;6(1):105–109
Martin Powell is a Chinese herbalist,
biochemist, author of two books on
mushrooms – Medicinal Mushrooms:
A Clinical Guide and Medicinal
Mushrooms: The Essential Guide – and
formulator of the MycoNutri range of
mushroom supplements.
Martin Powell 〉 martin@martinpowell.net

A world away
from London
Amanda
Cox-Edwards
Overseas Member: Melbourne

This year I opened my own acupuncture
clinic in Australia. After many years of
renting rooms at clinics in London, it
was a dream come true.
My new clinic is a far cry from innercity London. Upwey Acupuncture is
located on a hill in the Dandenong
Ranges, where the edge of Melbourne’s
suburban sprawl meets thickly forested
national park. The region is famous
for its quaint mountain-top villages,
botanical gardens and walks through
primordial rainforest of majestic
mountain ash (the tallest flowering
plant in the world) and huge tree ferns.
Unlike the drawing in of a UK autumn,
in Melbourne the season brings renewed
growth and green sprouts on plants after
the intense heat of a long summer. The
threat of bush-fire has passed and our
autumn days are mild and bright with
deep blue skies above a landscape of
rich green eucalyptus trees. Deciduous
trees – many of them introduced by
settlers more than 100 years ago – hold
their autumnal coloured leaves well into
the winter. Succulents put out blossoms
and beautiful flowering trees and shrubs
such as wattles and banksia start to bud.
Our own rocky hillside garden, parched
and dusty throughout the summer,
suddenly sprouted green grass, wildflowers
and a vast array of fungi that I had never
seen before. Looking out over our forested
valley from my desk, as spectacular rain
clouds blow in from the Southern Ocean,
it’s as good a time as any to reflect on my
years practising acupuncture in
Melbourne, London and Bristol.
In 2017, after more than 20 years in

the UK, I returned
to my home town
of Melbourne. I had
never practised
acupuncture in
Australia: I graduated
from the London
College of Traditional
Acupuncture (LCA) in
2003 before setting up
clinic in London and,
for a year, in Bristol.
Now, two years after
coming back home,
I am well versed
in the differences
between the practice
of acupuncture in
Australia and the UK.
In Australia, all
acupuncturists must
be government regulated and a member
of the Australian Health Practitioner
Regulation Agency (AHPRA). The same
body regulates all qualified Australian
western medical practitioners: doctors,
nurses, radiographers, pharmacists,
midwives, dentists and so on.
When I first learned about this
enlightened system back in 2016
I was delighted. At last, I thought,
acupuncture has been elevated to its
rightful status as a fully professional
medical treatment alongside western
medicine disciplines. So it was with
great excitement that I embarked on
the lengthy process of making my UK
training qualifications transferrable to
gain my AHPRA membership.
As I learned more I discovered that

whilst being a
member of AHPRA
as an acupuncturist
may give some
kudos to our
profession, we don’t
get all the benefits
you would expect.
In Australia the
government health
system Medicare is
available to everyone.
When you visit your
GP or other western
medicine consultant,
you pay a fee, and
then instantly receive
a rebated proportion
back into your bank
account via your
Medicare card.
As yet, acupuncture is not listed for a
Medicare rebate unless administered
by a western medical practitioner,
physiotherapist, chiropractor or
osteopath. And yes, they might have
only done a couple of days training here
too. The acupuncture-specific bodies
continue to lobby to get us included, but
we are still waiting.
On the plus side, acupuncture is
available for rebates on most private
health insurance policies in Australia.
In contrast to the UK, a lot of people
here have private health insurance (for
higher earners it is actually beneficial for
tax purposes) and many of my patients
claim their private health rebate.
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Even more exciting, there
is a dinky little card
reader here – the Health
Industry Claims and
Payments Service (HICAPS)
machine – that processes
rebates on the spot by
reading your client’s
health insurance card
and then taking a debit or
credit card payment for
the remaining amount.
The bad news is that being a member
of AHPRA alone is not enough to get
you listed for private health insurance
rebates. You need to be a member of a
second body! There are a few to choose
from, but I opted for the Australian
Acupuncture and Chinese Medicine
Association (AACMA) who specifically
deal with acupuncture practitioners,
although unlike the BAcC they cover
Chinese herbal medicine as well.
Herbal medicine regulation also
works differently in Australia. I can
once again prescribe herbs in pill
and capsule form here, something no
longer allowed in the UK under EU law.
Many pre-prepared herbal products are
approved under Australian standards
and registered under the Therapeutic
Goods Association (TGA), which means
I can have a nice little pill pharmacy
ready to prescribe here in my clinic. The
variety of herbs that can be prescribed
also includes the legally allowed animal
and mineral products, so I’m now able
to work with herbs and formulas that
have always been banned in the UK.
We often used to grumble about
UK advertising standards relating to
acupuncture, but they are nowhere
near as harsh as in Australia.
Regulated health practitioners,
including acupuncturists, cannot use
testimonials at all, regardless of what
they say, and the ban applies not only
to practitioner websites but to all social
media. Of course, none of this applies
to unregulated health practitioners,
which means a dry needler or masseur
can say what they like and has no need
to comply with any law!
On my website I’m also forbidden to
refer to acupuncture in connection
with any medical condition, regardless
of the wording. The only exception is
when a condition has been the subject
of substantial trials which prove the
efficacy of acupuncture. Evidence
must relate to a pseudo randomised
controlled trial with human subjects,
and there must be comparative studies
and concurrent controls producing
results consistent across multiple
studies that have been replicated and
reported in peer-reviewed publications.
In short, there are very few conditions
we can talk about here – and referring
to the ‘traditional diagnosis, treatment
strategy or acupuncture usage’ for a
condition will not get you off the hook.
As a result, most acupuncturists in
Australia have removed all discussion
of conditions from their websites.
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A wide variety
of heat comes
through the
door, especially
in the summer

But perhaps the extra regulation
here has improved perceptions of
acupuncture. I find my patients
regularly include practitioners
of medical modalities – nurses,
physiotherapists and myotherapists.
And despite the ban on talking about
what acupuncture can treat, people
I see here generally think of Chinese
medicine as treating a wide variety of
conditions rather than just fertility or
back pain, the bread and butter of my
UK clinics. I also find that the weather
plays a part in the conditions that
come my way. Gone are the months
of wind cold damp; instead a wide
variety of wind heat comes through
the door, especially in the summer
with mysterious summer sore throats,
summer flus, and urticaria.

The tranquillity here
still amazes me. I
no longer commute
on a double-decker
bus down London’s
Finchley Road to the
Kailash Centre in St
John’s Wood. Instead,
when I walk around to
the side of my home
to open the clinic gate
in the morning, I have
to sweep possum poo
and eucalyptus leaves
off the steps out front.
Kookaburras are often
laughing raucously
down in the valley while the local
parrots will be impatiently waiting
for me to leave a handful of seeds out
for them.
London was a great place for me to
start and develop as an acupuncturist.
I met fellow practitioners who remain
lifelong friends and world-class
acupuncturists whose influence made
me the practitioner I am today. But in
the UK capital, my dream of having my
own acupuncture studio was always a
pipe dream.
Navigating the differences between
UK and Australian acupuncture has
been challenging, frustrating and at
times has left me in tears. But it’s been
worth it. I wouldn’t give up Upwey
Acupuncture for anything.

14
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REVIEW
I would like to start my review of
Liu Lihong’s book with the words
with which he ends it: 'Why is this
book titled "Contemplating Chinese
Medicine" in Chinese? What is it that
we are contemplating? It is nothing
other than these underlying principles,
nothing other than the mysteries of
nature and life as deciphered through
the orientations of time.'
Liu Lihong was the person who invited
me eight years ago to come to China to
give an introductory seminar on five
element acupuncture, and has since
then steadfastly promoted five element
acupuncture as a valid discipline of
traditional Chinese medicine.
Though the book includes much detailed
discussion of herbal remedies since Liu
Lihong is a herbalist, I have come to regard
it much more as a profound philosophical
exposition of Chinese thought, and it
could well have been entitled Classical
Chinese Philosophy.
Certainly the profound insights about
Dao, yin yang and the five elements,
which are the main emphasis of the
book, also form the bedrock of my
five element practice. In particular, he
emphasises, as JR Worsley always did,
the importance of regarding ourselves
as embedded in nature. As he says:
'When discussing Chinese Medicine,
the backdrop of the natural world
cannot be forgotten. If you have a
thorough understanding of the natural
world, your foundation in Chinese
Medicine will be sound and your
understanding can progress.'
Of the many insights I gained from my
reading of this book, none impressed
me more than the clarity with which
Liu Lihong compares traditional
Chinese medicine and modern western
medicine, clearly seeing that they

spring from different approaches
which cannot be melded together into
one system as so many people now
attempt to do. Instead he regards them
as complementing each other, provided
that their fundamental differences
are acknowledged. For instance, he
writes: 'Western Medicine is clearly
biased towards objectivity rather than
subjectivity… Chinese Medicine is
vastly different in this respect and
places great emphasis on the subjective
experience.'
I also find the humility he shows in
relation to his own understanding of
his discipline quite startling and very
impressive, such is his respect for
his masters whose influence on his
development he acknowledges. I always
feel that teachers who are not afraid to
know that they have more to learn are
the ones I can truly learn from.
Liu Lihong claims that the best, if not
the only true way of learning is to sit at
the feet of an acknowledged master of
whatever discipline we wish to practise.
He is also deeply concerned about the
increasing depletion in the number
of those who have sufficient clinical
experience to warrant being given the
name of masters of their discipline,
whilst there are ever-increasing
numbers of those eager to learn from
such masters.
The world needs people of vision,
such as Liu Lihong, and I am honoured
to have been able to work with and
for him. Firmly and courageously,
he is ensuring that classical Chinese
medicine, including five element
acupuncture, now takes its rightful
place at the forefront of modern
medicine as a profound medical
discipline in its own right. I am
profoundly grateful that my efforts to

reintroduce five element acupuncture
to the country of its birth have been
recognised by him as making a
significant contribution to his work.
Thanks to Liu Lihong’s efforts and that
of those working at his Tong You San He
foundation, I am reassured that there
is an ever-larger group of Chinese five
element teachers who can now pass
on their understanding of five element
practice to others.
Finally, I want to express my
admiration for the team of translators,
led by the book’s editor, Heiner
Fruehauf, who have made such a
tremendous job of creating an English
version which reads so beautifully and
eloquently. As a former translator in
another life, and still a translator from
French into English of Elisabeth Rochat
de la Vallée’s work, I appreciate from a
very personal point of view the many
hours, days and weeks of hard work
such an excellent translation would
have demanded.

Nora Franglen
Former Founder/Principal: School of Five
Element Acupuncture
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Just my point
GB 21
Peter
Firebrace
BAcC Fellow: Denmark
I have many favourites in the starstudded panoply of points available to
us as acupuncturists. Points that realign
when off track such as Du 11 shen dao
Spirit Way, points that gurgle and
rumble their way back to gut normality
such as Ren 10 xia wan
Lower
Cavity, restorative points that pull
exhausted patients back from the brink
of serious lung disease such as Bl 43
gao huang shu 膏 肓 兪, common points
used every day, obscure points saved for
special occasions… the list is long.
But what single point can abort an
asthma attack, free a frozen shoulder,
facilitate delivery and restore speech
after stroke, all the while supporting in
exhaustion, weakness and tiredness?
Jian jing 肩 井, The Well at the Shoulder,
or as it is rather more prosaically called
outside of China, GB 21.
What a point and what a strategic
place! If the body were a terrain, any
military commander would want to
seize it, to control the passageways to
the neck, head and brain above, while
its position at the highest point of the
shoulder and the top of the trunk gives
easy and simultaneous access to both
back and front of the body as well as
the arms. After the intense zigzagging
concentration of GB 1 to 20 backwards
and forwards over the head, activating
the br ain and clarifying vision and
hearing, GB 21 makes rapid multiple
connections before the meridian
plunges on down the body, an agile
skier on the black run.
It is here that it connects with its
shao yang partner, the triple heater
meridian, to double its stagnationreleasing, obstruction-removing and
frozen shoulder-thawing power: here

that it forms part of the yang wei mai
陽 維 脈, the Yang Linking Vessel, that
constellation of points that link and
connect all the yang in the body, again
increasing its moving power.
And here, crucially, it forms its
alliance with the yang ming of foot, the
stomach meridian, availing itself of the
rich blood and qi that it brings. These
shao yang/yang ming alliances are
potent points indeed: like ST 8 tou wei
頭 維, Head Link, on the hairline border
of shao yang gall bladder and yang
ming stomach meridian territory above,
that treats the most extreme migraine
pain ‘as if the eyes are being torn out’:
or below at ST 40 feng long 豐 隆, at the
Abundant Bulge of the calf muscle,
where the stomach meridian veers into
foot shao yang gall bladder territory
to increase its stagnation-releasing,
phlegm-busting power.
GB 21 is another of these power
points. In the Jiayijing, the Systematic
Classic, its location is described simply
as being ‘above ST 12 que pen 缺盆
The Break in the Bowl’, and from here
both meridians descend to the breasts,
where the richness of yang ming and the
free-running nature of shao yang are a
precious combination to treat insufficient
lactation, mastitis and breast abscess.
It may well also be because of its
support from the yang ming that
the Zhenjiu Dacheng, the Great
Compendium of Acupuncture and
Moxibustion, mentions the use of GB 21
in treating the five kinds of exhaustion
and tiredness, combining it in bai sun,
‘100 decreasings’, with such strongly
tonifying points as DU 14, BL 43, BL 20,
BL 21, BL 13, REN 10 and ST 36. Some say
that GB 21 should be needled together

Practice

15

with ST 36 to regulate the qi and help it
descend, again showing the potency of
a shao yang/yang ming combination.
Many will know the benefits of GB 21
in treating the pain and immobility of
frozen shoulder and the immense relief
it brings to the patient; together with
restoration of freedom of movement,
there is also no longer any need for
pain-killing stomach-damaging drugs
such as ibuprofen or in more serious
cases, morphine.
GB 21 has been used for bi 痺 blockage
and pain from wind, damp and cold since
the earliest acupuncture classics. In such
cases, I nearly always use acupuncture
with massage so I can directly feel where
the tissues are blocked with my hands
and get the qi and blood moving again,
then add moxa and heat lamp to warm
and stimulate the area. I combine it with
ah shi and local points such as LI 15, TH
14, SI 12, TH 13, LI 14, and choose distal
points on the blocked meridian on the
arm such as LI 11, LI 4, SI 3 or TH 6. And I
always add GB 34 and sometimes ST 36 as
a distal point on the leg. It can take time,
especially if the blockage has been there
for a while, but then an iceberg takes its
time to thaw!
Another great thing about GB 21
is that it is easily activated with
acupressure, which can be done by the
patient themselves or a partner, friend
or family member. Its strong downward
moving qualities can do wonders to
prevent an asthma attack, especially
one brought on by excessive excitement
or stress: for the asthmatic child who
never gets to their friend’s birthday
party as the excitement triggers an
attack, firm pressure on GB 21 before it
takes hold calms, stabilises, and helps
them regain control of the breath.
Better documented is its use in
difficult or prolonged labour. With
its strong descending effect on the
uterus it helps the baby descend fully
into the pelvis. Acupressure on GB 21
timed with contractions makes them
more effective, so aiding delivery.
After delivery it is also a key point for
expelling the placenta, and it helps
again if the breast milk does not flow. So
all in all, a real mother’s little helper.
Finally, GB 21 is useful in the
treatment of stroke, particularly when
speech is affected, since it transforms
phlegm as well as strongly moving qi.
Oh, and its phlegm reducing properties
are also evident in treating ganglions
and nodules.
Powerful strategic points often
involve danger and The Well at the
Shoulder, is no exception. Sitting as
it does directly above the apex of the
lungs, the point carries a serious risk of
causing a pneumothorax, particularly
in thin patients. Although deep
perpendicular needling is forbidden,
shallow perpendicular needling – max
0.5 cun – or careful oblique posterior
needling – 0.5-1 cun – is perfectly safe.
And because of its strong qi-descending
quality, GB 21 is forbidden in pregnancy
for fear of causing miscarriage.
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I qualified at the London College of
Traditional Acupuncture (LCTA) in 2006
having previously been a registered
nurse in the NHS, private sector and the
military, and a police officer. I had never
run my own business.
Sixteen years later I find myself
working as many hours as I want, and
I am as busy as I wish to be. I am a fulltime acupuncturist and have recently
decided to reduce my hours from 80
to 50 hours per week. I work in two
locations and employ a receptionist and
a virtual assistant. I am fully booked,
and most new clients wait two to three
weeks for an initial appointment, even
though I do absolutely no dependency
acupuncture, and rarely treat infertility.
When I first qualified, I made the
conscious decision to learn about the
‘business’ of acupuncture. I went out
of my way to search out successful
practitioners and ask for their advice.
The points below are a distillation some
of their collective wisdom, together with
a few points from my own practice.

Have vision!

You absolutely need to have a
vision of what you want to
achieve and how you want to get there.
Ideally you should have a five-year plan,
broken down into yearly, quarterly and
monthly goals. You won’t necessarily
hit all those goals, but everyone needs a
road map.

You're a business owner, not an
acupuncturist

This is probably the single most
important piece of advice I have
been given. As far as the Revenue
is concerned there is no difference
between an acupuncturist and a
plumber. You are just a small business.
You are not a practitioner, or a clinic
owner. You are not ‘special’. You are a
small business owner.
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It really is who you know, not what

When we qualify, we all have
roughly the same amount of
knowledge and an empty
appointments book. Contrary
to what you may be taught in college,
people will not beat a path to your door.
You have to build a solid reputation and
a presence in your community, and you
can only do this is by getting out from
behind your computer and meeting
people.
For me, the single most effective
way of meeting people is to network
regularly. I attend six breakfast network
meetings every month. I meet with a
hundred or so fellow business owners,
whose sole intention is to find business
for each other. Some people will tell you
that it’s expensive, or that networking
doesn’t work. All I can say is that it
cost me £1,200 last year and generated
£17,000 in new business, a 14:1 return
on investment. In addition, I met my
accountant, solicitor, virtual assistant,
electrician, plumber, wealth manager,
florist, mechanic and printer, all
through networking.
More than a decade ago I was at the
BAcC conference and attended a small
workshop on practice building. One of
the delegates mentioned that he earned
over £100,000 annually. I subsequently
bought him lunch and had an hour of
in-depth conversation about running a
successful practice; he says that I am the
only acupuncturist to have done so. We
are still in contact although he is now
retired. The start of a great friendship.

Never stop learning

Continuing professional
development (CPD) is not just
a requirement, it is a
cornerstone of having a successful
business. When I first qualified, I
became a CPD ‘junkie’, always looking
for special points and techniques. These
days I am highly selective, although I
still do in excess of 150 hours per
annum. I always ask myself, can I use
what this course will teach me in my
clinic tomorrow? Only if the answer is
yes do I sign up, and I am happy to
travel anywhere for that training.
But don’t confine yourself to just

acupuncture courses. I’ve done training
in business and clinic management,
marketing, accounting, osteopathy
and medical subjects. I have travelled
throughout Europe to attend courses or
observe other successful practitioners.
I also frequently have osteopathy,
chiropractic and medical students
and practitioners spend the day with
me as observers (although very rarely
acupuncturists).
I once learned a huge amount about
clinic management by spending the day
with a busy beautician. Incidentally, we
are still referring clients to each other
after more than eight years.

Have a group of trusted advisors

Every month, I take a day out
and meet up with my
Mastermind Group. There are
ten of us – I am the only acupuncturist
– and we spend the day working on our
businesses and not in our businesses.
We share ideas, solve problems and set
goals for the coming month.
Importantly, we hold each other
accountable for reaching those goals.
Though not always comfortable, the
experience is always stimulating and
indispensable.

Take yourself seriously

I am frequently surprised and
disappointed to hear
acupuncturists talk about how
difficult it is to practise. We should
never forget that we are qualified health
professionals. Don’t be worried about
other practitioners in the area, there
really are plenty of clients out there.
Don’t be bothered that the physio offers
‘dry needling’; have a coffee together
and work out how you can refer to each
other. Don’t offer Indian head massage,
concentrate on being a great clinician.
And please don’t offer discounts
or ‘freebies’ – you devalue the entire
profession. Charge the same as everyone
else, preferably higher. Never charge less
per hour than your plumber or mechanic;
that doesn’t make any sense. Have a
cancellation policy.
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WebWatch
Building a 6-figure acupuncture
practice 〉 6figureacupuncturist.com/

Are you ready to super-charge your
business? Alyssa Dazet turned her
part-time acupuncture practice to a sixfigure one in a matter of months. That's
right – six figures! Here she shares
her story and thousands of proven
strategies. Sign up for a free guide
or tune into her quick-tip blogs for
inspiration and a dose of her contagious
enthusiasm.

Know your numbers

You can never collect too much
data. I firmly believe that an
intimate knowledge of the
numbers and data affecting your
business will lead to success. I collect
anonymised data (GDPR compliant) on
age, gender, presenting condition,
appointment time, source of new
clients, treatment, and even the
number of needles used. It’s also
imperative that you thoroughly
understand how each person heard of
you. The whole process takes no more
than ten seconds each treatment.
Using this information I can notice
trends, adjust my business plan for
the coming year, project my turnover,
tweak my CPD requirements and plan
purchases. Perhaps most importantly,
I can predict needle usage and buy in
bulk, taking advantage of discounts –
much less expensive than buying a few
boxes at a time.

Identify your ideal/dream client

By collecting data you will get
an objective picture of the
clients you are actually
treating, as opposed to who
you think you’re treating. You can then
develop an avatar of who and what is
your ideal client, and from there
identify your dream client. Now your
direction of travel is clear.

Advertisers make lots of money…

Be very careful about
advertising. The first job of
advertising experts is to
increase the profits of their own
companies, not yours. They will never
offer you a money-back guarantee.
Lord Sugar said, ‘I’ve written books on
advertising – cheque books’.

Learn to manage your time

You absolutely cannot ‘wing it’.
Being disorganised is obvious to
all, especially your potential
clients and referrers. It suggests a lack of
attention to detail, a fatal flaw in an
acupuncturist. Ultimately, it will cost
you money.
I sit down with my wife at the
beginning of each year and we block out

our fixed dates, days off and annual
leave; I never work longer than six
weeks without a break. Next I put in CPD
for the next six months; if a CPD course
is not advertised at least six months
ahead it will never make my diary. What
time is left is available for appointments;
I have several clients who like to book
six months to a year ahead.
My aim is to be so organised that I
never have to cancel or postpone an
appointment without very good reason.

Never forget you practise private
medicine

I spent many happy years
working in the NHS, but I have
no desire to return. We are all
trained to work in the private
sector of medicine. First and foremost,
our clients have a choice as to who they
consult and when, and their decisions
are most commonly based on the
experiences of others. With this in mind,
we should be basing everything around
our client experience, including our
appearance, time keeping, presentation
of our consulting room, our business
stationery, etc. Maybe it shouldn’t
matter but it does; if you’re in any doubt,
just ask them.
As you have probably guessed, this
is something of a passion for me. I see
so many colleagues really struggling
and it breaks my heart to see good
clinicians fall by the wayside. In my
humble opinion, practice and business
management should be taught in the
colleges from the first term of the first
year. Successful practitioners should be
brought in to talk to undergraduates,
who should demand it. Such
practitioners are not always great
academics, but they are frequently
passionate, practical and motivated.
The business of acupuncture should
be offered as a CPD subject everywhere.
It happens in other professions, why
not ours?

Sam Flynn Social Media 〉
samflynn.co.uk/blog/

Social media trainer, author and
speaker Sam Flynn is just the biz if
you're keen to engage with social media
for marketing your business. Her blog
is packed with practical advice from
how to use hashtags on Instagram to
the psychology of business: ‘To achieve
social media super success, you need to
stop focusing on what the technology
is, and instead think about how you
can use it to build relationships with
your existing and potential customers,
to lead them to want to buy from you
again and again.’

@kel.lauren 〉 tinyurl.com/yxgxvctd

Kel Lauren is a graphic designer who
has achieved a lot of views on YouTube
redesigning popular brands the way she
thinks they ought to be. A great way to
be introduced to thinking about design
and aesthetics that might just give you
a few ideas for your own marketing.

Seth Godin 〉 seths.blog/

Seth Godin has been at the cutting
edge of marketing for over 30 years,
and continues to bring his unique style
of thinking to bear on how marketing
can be an art, and an opportunity
for authenticity. His blog is full of
interesting insights, musings and
suggestions on all things advertisory.

How to Set Up a Complementary
Therapy Business on a Budget 〉
tinyurl.com/y36o4kue

With an emphasis on 'on a budget', this
guide is a free ebook by acupuncturist
John Dixon, offered by signing up
to a mailing list. It includes topics
such as the motivation to get started,
business plans and strategies, money
management, promotion and more...
Why not share your favourite online
resources with other members by
sending a link to WebWatch via editor@
acupuncture.org.uk
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The value of valuing ourselves
Ian
Stones
Member: East Sussex
By the time you read this, I will have
left my part-time paid role with the
BAcC to become purely self-employed
as an acupuncturist. What I find hard
to believe is that it’s taken me 12 and a
half years of practice to achieve this!
How did I finally take that step? Quite
simply by getting the right support.
In April 2018 I took a huge leap of faith
and made an investment in myself and
my business. I had reached a point of
stagnation in all areas of my practice; I
was busy but uninspired by my work. I
had a loyal, steady client base but was
feeling unfulfilled. I was tired, stressed,
close to burnout and my health was
deteriorating.
Financially I’d plateaued and I couldn’t
see any other way of earning more
money without working more. I needed
to get a better balance between work,
income and family. But I couldn’t do
this on my own because you can’t see
– or perhaps purposely avoid seeing –
your own blind spots and faults.
It was then that I was introduced to
my business mentor, Chris. During our
first conversation a fire was lit within
me and I was shown that things could
be different. I knew there and then that
I needed to change what I was doing.
In that first conversation with Chris
he showed me that I could get the life I
wanted without sacrificing more energy
and time to achieve it.
Through Chris’s programme I’ve
been able to look at the key areas of
my practice such as sales, marketing,
confidence and money mindset, whilst
also learning how to put effective
systems in place to run a more efficient
and successful business.
This all sounds a bit dry but it has
actually been the most transformational
training I’ve ever undertaken, because
it’s been as much about me as my actual
business.
For example, I have learnt that I have
a lot of mindset issues that have been
holding me back in many areas of my
life, around confidence, money and
valuing myself. Over years of private
practice, my confidence had eroded and
I had unconsciously limited how I work
and what I offer my clients.
What I’ve come to learn is that we
hugely undervalue what we do. As
practitioners we’re in an incredibly
unique and privileged position to offer
our clients opportunities to change

their health and
their life. I had
to work hard
to connect to
that value and
I did that by
actually having
conversations
with my clients,
making myself
vulnerable and
asking them ‘what
do you enjoy about
working with me?’
I doubt I’d have
done that without
having someone
telling me to do it!
I then had to
learn how to get my clients
to connect to that value.
Here’s where I had
to clear out a lot
of my skeletons.
I had to reflect
on what issues
I had around asking for money, and
ask myself how I could possibly ask
for more. In doing this, I needed the
external support to ensure I didn’t
self-sabotage. I also had to learn very
specific techniques, in order to 'sell'
what I do; because if we can’t sell what
we do, how do we get to do what we do?
I believe many of us have issues
around money and valuing the work we
do. If we aren’t connected to the value
of what we do and we’re uncomfortable
communicating it to people, then how
can they possibly see what we do as
being of any value to them? We can
all talk about the wonders of Chinese
medicine and how amazing it is,
but to the potential client they just
want to know what they will get from
treatment, and that we can help them.
We should be confident to stand up
and shout about what we do in a way
that has meaning for the people we
want to reach. If as a profession we can
learn to communicate more effectively
with our clients about what they can
expect to get from treatment, and
if they can understand the value of
working with us, then it’s win-win for
everyone. As my mentors say, ‘nobody
cares what you do until they know what
you can do for them’.
Why should we be ashamed to charge
for what we do? Not that it’s just about

money, but let’s
be honest, life is
a bit challenging
without it. How
many of us have
to juggle other
jobs just to keep
afloat? How many
of us go into a
scarcity mentality
when patients
cancel or don’t
turn up? How
many of us fret
when the diary
looks quiet? And
how does this
impact on how
we work with our
clients?
What business
mentorship offers is a
mirror on your business and,
more importantly, yourself. It allows
someone to show you where you’re
going wrong, show you how you’re selfsabotaging and how your own beliefs
and habits are limiting your growth.
With the right support, training and
having someone pushing you to get
out of your own way, it’s quite amazing
what you can achieve.
My practice has been completely
transformed through the training I’ve
had. I have instigated a whole new
way of working which has made me
more motivated and inspired than ever
before – and I’ve been getting incredible
results with my clients. I’ve also taken
a lot of the skills from within my
mentorship programme and put them
to use with my clients, to help them
too have transformational changes. My
confidence has grown, my practice has
grown and my income has grown.
So let’s all get out there and learn to talk
to people more effectively. Let’s shout
about how amazing we are and actually
start to value our uniqueness and the
amazing opportunities we offer people.
All we need is a change of mindset in
each of us, and I believe good business
mentorship can help us achieve just that.
If you would like to hear more about
my story, just send me an email and I’ll
be happy to chat some more.

I have a whole
new way of
working which
has made me
more motivated
and inspired
than ever before

Ian Stones 〉
ian@hovefertilityandwellness.co.uk
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The
acupuncturist’s
couch
pinned, I measure gales
in watercolour movement
whilst gusts throw rain
in rattling waves
against the roof
I turn my head
slightly
examine the curious
lock on the black lacquer cabinet
ponder its silvered device
there is warmth
and less warmth where the soft fuzz
of blanket does not cover
odd sensations invade
their shiny origins known
the room ticks
everything is clock
Ashley Watt
This poem was written by a patient
on being inspired by an acupuncture
session with member Rachel Sherriff
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Jie
Sandra
Hill
Acupuncturist & Author: London
CHINESE LESSON
Jie (節) – regulation and rhythm – is a division, an articulation, but one that is
appropriately measured and regulated. Its radical is bamboo (竹) which can be
seen in its modified form at the top of the character.
And jie (節) originally refers to the nodes of the bamboo where the stages of
growth can be seen. This measured gathering together, in a kind of knot, before
the next stage of growth is said to give bamboo its strength and stability. The
lower part of the character (即) is to be exact, precise, immediate. The first of
the classical dictionary definitions of jie (節) is a node, a knot, a joint, and it is
also to measure, to moderate, to give regularity and rhythm.
In Chinese medicine, jie (節) is used to describe the stages of progression
through the meridians, and particularly the gathering of qi (氣) at the joints –
a binding that gives both strength and articulation, and reflects the structure
of bamboo. The term is used frequently in the descriptions of the jin jing (筋
經 muscular channels), for example, the tendinomuscular channel of the shao
yin of the hand (heart meridian) is said to knot (jie 節) at the pointed bone at
the wrist (HT 7 shen men), while the jue yin of the hand (xin xhu heart master/
pericardium) knots (jie 節) at the elbow and in the armpit. We can also see
the similarity with the character jin (筋 tendon/muscle) – the right part of the
phonetic here referring to a part of the body (月 or 肉). The structure of the
muscles reflects the growth and development of bamboo and its consequent
strength.
Jie also implies the way in which circulation is regulated and given the correct
rhythm. It is used to describe the ‘articulations’ of the year – the solstices,
equinoxes and the four ‘quarter days’ or ‘gates of the year’ which mark the
beginning of each season. They give the year its rhythm and are celebrated with
festivals, marking times to work and times to rest.
The jie qi (節 氣) are the 24 periods of the calendar, which describe the
appropriate weather or qi for each of the 15-day periods – for example, August
8 is the Beginning of Autumn; August 23, End of the Heat; September 7, White
Dew; September 23, Autumn Equinox.
Jie (節) is also the name of a kind of bamboo clapper used to keep time in
music – where it moderates and gives rhythm. And it appears as the name of
hexagram 60 in the Yi Jing, variously translated as moderation, division, to be
well-measured. It is a time to regroup, gain strength in order to move forward.
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Growing a
six-figure business
Samantha
Hamilton-Stent
Member: Surrey

I have been an acupuncturist
since 2010, and before that I was a
commercial research director in the
pharmaceutical industry. When I
started my acupuncture practice I had
a tiny room set aside in my house. I
remember having to tidy up like mad
as the patients – and there were only a
few of them at that time – had to walk
through the kitchen to get to the ‘clinic’.
Fast forward eight years and after
many iterations in the clinic, I have
a thriving and robust practice. I
currently have a two-room clinic – plus
waiting room and WC – with another
acupuncturist working with me one
day a week. We have recently taken on
a counsellor and I have plans for a third
clinician within the next 18 months. I
have also just submitted plans to build
an extension to accommodate another
treatment room, enlarged waiting area
and kitchenette.
Part of my commercial strategy is to
grow the business in different locations
and I am delighted that after months of
negotiating and planning, my practice
has been selected to provide all the inhouse acupuncture services at a local
fertility clinic. This is a real step up for
us and I am delighted about it and ready
for the challenge.
How have I achieved all of this?
Through a single-minded focus – which

my family calls
an obsession! –
on making my
acupuncture
practice excellent
in all areas,
commercially
sound, and
underpinned by a
proactive growth
strategy.
One of the many
things I have
learned along the
way is to make
sure that I have
good systems in
place, to enable me
to actually spend
time with my patients or on
the business of growing
the practice.
I am a big fan of
outsourcing; I have
an outsourced
reception and
telephone booking service, we are a
paperless practice so all clinical notes
and the diary are securely online
(allowing easier auditing and bookings),
I have an accountant, administrative
assistant, daily cleaners, and I've
recently taken on a marketing agency. I
am also plugged into the local business

community
which I find very
supportive.
But I think the
biggest thing –
well, three things
actually – are
that I genuinely
want and expect
the business to
grow and I tend
it all the time
like an obsessive
gardener; I am
really passionate
about Chinese
medicine and
acupuncture;
and finally,
most critically, I am
all about the patients
and in particular, that their
experience in my clinic is as
nurturing, nourishing and good as it
can possibly be.
All of this together means I am very
congruent with what I do both clinically
and commercially, and my passion
for this medicine is very evident. In a
very real way, it propels the business
forward.
I like to keep things fresh and relevant
both in terms of the physical space and
my own personal orientation to work.

I often say that
my job feels
like a wonderful
hobby that
people pay me
to do!
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Free events
for BAcC
members
All BAcC member events are free to attend
and count towards your annual CPD

OCT

22

Facilitation skills for
acupuncturists
With Danny Hearty
Friends Meeting House, Bristol

In Danny’s interactive and fun full-day
workshop you can explore and practise
the skills you need to effectively facilitate
a range of groups and meetings – perfect
for anyone interested in coordinating a
regional group or sharing their love of
acupuncture with the public
NOV

2/3

Fertility show
Public event
London

Join us for a two-hour stint on the BAcC
stand to promote your practice and
share your passion for acupuncture with
general public – email to book your time
and see page 28 for more details
Sandy Williams 〉
sandy@acupuncture.org.uk
DEC

In the practice the artworks in the
clinic – grand total of 20 pictures – are
changed each season to reflect the
current time of year. This helps drive
discussions with patients about living
according to the seasons as well as
adding interest and relevance to the
environment. In addition, the whole
practice is redecorated every year
and always includes subtle changes
to the decor.
On a personal level, I am committed
to growing my understanding of TCM.
Having just finished the CICM gynae/
fertility/obstetrics diploma, I am about
to start the NCA herbs course; I find
this kind of study greatly enriches my
practice and brings new, fresh ideas to
my work and my patients. Connecting
with other healthcare practitioners and
acupuncturists also helps me develop
different perspectives and ways of
thinking which can be extremely
invigorating. I also practise qigong.
My one pearl of wisdom for a new
practitioner is to relax and let your
patients tell you their stories without
being overly uptight about arriving
at the ‘correct’ diagnoses. People
live through – and sometimes by –
their stories; really listening to what
patients have to say will give you all
the answers you need to guide your
pattern identification and treatment.

When people feel really heard, they
feel looked after and cared for, and
this will help retention and growth of
your business.
My practice has come a long way
from its humble beginnings and we
see growth year on year. I often say
to people that my job feels like a
wonderful hobby that people pay me
to do! I genuinely do feel enormously
fortunate to have found my calling in
life and consider it a true privilege to
work with my patients.
I have a saying printed out above my
desk – ‘let’s just make it happen’ – and
miraculously, it does!

3

Case study workshop
Hosted by the BAcC
Confucius Institute, London

A member-led event to celebrate
the work of individual practitioners
through sharing case studies and peer
discussion – email Mark Bovey if you’re
interested in delivering a case study
Held in conjunction with the London
Confucius Institute
Mark Bovey 〉 markb@acupucnture.org.uk

Raising your Professional Profile

Katie Osborne's workshop presentation
gives the perfect introduction to running
a positive PR campaign, including how
to set an objective, identifying your key
messages and how to get them across,
plus a step-by-step guide to writing an
expert press release. Now available for all
on the Member website.
To reserve your place at an event or for
Katie's presentation, follow the link on
the Member website home page
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The business
of business
TL

We asked a variety of individual members from different
parts of the UK five starter questions. Of the people who
replied, four accepted our invitation to write at length
and their articles are elsewhere in this issue. Others kept
it brief and you can read their advice below.
JT

Who's who and where
AB: Audley Burnett: Carmarthen/London (page 25)
IC: Isobel Cosgrove: London
PD: Paul Douglas: Bexleyheath/Maidstone (page 16)
LE: Louise England: Leighton Buzzard/Bedford
MF: Mo Froud: Brighton
SHS: Samantha Hamilton Stent: Reigate (page 20)
LLE: Liz Lanphier Evans: Hove
TL: Tom Lawrence: Edinburgh
AP: Archna Patel: London
IS: Ian Stones: Farnham/Hove (page 18)
NT: Nik Tilling: Brighton
JT: June Tranmer: York

AB
LE
IC

AP

SHS
PD

LLE
NT
IS

How long
have you
been an
acupuncturist and
what, if anything,
did you do before?
IC: I have been in practice since 1980, so
for 39 years. I also taught acupuncture
for 10 years at the College of Traditional
Acupuncture from 1983 to 1993. Before
I studied East Asian medicine, I taught
geography and human ecology at
Newcastle and Oxford Universities from
1965 until 1980. During that time I also
taught yoga, studied massage, and learnt
Rising Dragon Tai Qi.
LE: I qualified in 2016 and in my
former life I ran my own marketing
and communications consultancy,
and worked for over 20 years in large
European groups helping them develop
marketing strategies and improve their
internal and external communications.

MF: 11 years as an acupuncturist, I
was a commercial airline pilot prior to
retraining as an acupuncturist.
LLE: I've been an acupuncturist for 10
years. Previously, I was an ‘at home
mum’, and before that, the global
head of intranet development for the
investment banking division at Goldman
Sachs. I've also worked in computer
training and politics. So, although a
career shift, I use all of the skills I've
developed in my Chinese medicine
practice.
TL: I’ve been practising 19 years.
Previous incarnations in television
production, publishing, public relations,
sales.
AP: Qualified in 2001, so 19 years. Before
that I was working at St Thomas’ in
the haematology depart as an MLSO
(medical laboratory scientific officer).
NT: 20 years. Before that I did occasional
pub work, film extra work, bits and
pieces really…
JT: I started my training at the Northern
College of Acupuncture the year that it
opened in 1989… and before that, I was
teaching and practising Touch for Health
(kinesiology self-help techniques), and
a mum…

MF

What is your
clinic/practice
set-up?
IC: At present, and since 1993, I have
shared a clinic with my husband and
business partner, Tim Davis. As well
as practising acupuncture, he is also a
Chinese herbalist. Together we ran The
Acupuncture Centre in Mumbles, Gower,
South Wales for 20 years, which we
handed over to our colleagues Gwenan
Evans and Jo Warring. We now work in
our North London clinic, which is part of
the Spectrum centre.
LE: I work in an established practice in
Bedford, and from a small clinic room at
home – both give me the opportunity for
personal growth and allow me to exploit
and further develop my skills and find
real job satisfaction.
MF: I have three different practices,
which are multidisciplinary and offer an
integrated approach to healing.
LLE: I rent rooms at two locations. The
BHWC (Brighton Health and Wellbeing
Centre) is also an NHS surgery but my
treatments are private. The GPs do refer
and patients may get financial help
from the Robin Hood Health Foundation
(RHHF) a charity self-funded through

Acu. | Issue #24 | Autumn 2019

room rent. Working in a GP surgery
provides a very different experience with
very serious, complex cases. My other
room is in a multidisciplinary practice.
TL: Complementary health centre.

TL: Gaining and maintaining good
rapport with patients.
AP: Patient care and communication in
and beyond the treatment room.

AP: I rent a room in a clinic.

NT: Might sound a bit simplistic, but
doing bloody good treatments.

NT: 16 of my 20 years were spent working
in a multibed, through which I gained
an invaluable amount of experience. I
currently work one-to-one in a private
clinic, preferring a bit more peace and
quiet.

JT: I try to really listen to what people
are telling me about themselves – the
spoken and unspoken clues to their
personality and history. People need to
feel heard. And it helps in choosing the
right treatment for the individual.

JT: I set up properly in practice in 1991,
a shared premises with a homeopath.
The practice in York city centre soon
grew to include some other colleagues
in mixed disciplines. Then we moved
in 1992, and again in 2007, and again
in 2017, and again in May 2019. Always
multidisciplinary.

If you had to
choose, what
one thing you
do makes your
practice work?
IC: Throughout my 39 years of practice,
the thing which makes my business
work best is to take my work into the
community. That means talking to GP
practices, their doctors and managers. I
also write articles for local newspapers
and regional magazines, as well as
meeting the general public by holding
open days at the clinic. A younger age
group need a website, and sending out
e-newsletters to ex-clients keeps the
clinic in the minds of those who have
taken a break.
LE: I am always looking for new
opportunities to transfer my business
skills into the world of acupuncture – I
try to make it easy for my patients to
have acupuncture.
MF: Educating my patients about
their imbalances and what they can
do to help heal their bodies. It imbues
empowerment in the individual and
enables them to help support their body
back to balance.
LLE: I've chosen to work in places where
there are people with similar ethics who
above all else want to help people. In
my area, location is important because
driving and parking is horrible and
people prefer a practitioner who is close
to them – so the longer you stay in one
place, the better.

How do you
keep your
practice fresh?
IC: Keeping my practice fresh relies
on keeping myself engaged in my
work. For the past 40 years I have been
continuously studying different forms
of medicine and healing. Since I began I
have had a number of inspiring mentors
who have walked alongside me in my
work. I have also been part of a wide
mentoring and supervision network in
this profession, the members of which
have been my allies and friends.
LE: I have a very simple marketing plan,
which reminds me what I need to do and
when, and although I don’t stick to it
rigidly, I have a steady trickle of activities
happening every week.
MF: Stay hungry and have a thirst for
knowledge.
LLE: Constant learning and being truly
inspired by new things. I work with
horses and see how often Chinese
medicine connects with everything
I do – and that excites me. There is a
wonderful dynamic between patients
and an inspired practitioner – the
treatments are far more effective.
And being an effective practitioner is
rewarding, exciting, and fun.
TL: Reading psychology books to learn
the origins and intricacies of human
motivation and behaviour, and having a
spiritual practice.
AP: Constant learning – there is always
something new to learn.
NT: Study with different teachers, qigong,
meditation, but first and foremost a
desire to keep improving my skills.
JT: I read and talk to colleagues. I get
regular mentoring/supervision.
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One pearl
of wisdom
for a new
practitioner?
IC: I have found over the years that the
treatment process works best when the
patient and the practitioner are a team.
This means that from day one we must
invite our clients to fully engage in the
treatment process. This involves first
educating them about how acupuncture
works, and then both the acupuncturist
and the client make a collective effort to
maintain the progress towards healing.
LE: Not every patient is a good patient
for your business. Some ruin your
day, and cost you lots in energy, time
and money – be prepared to let these
patients go.
MF: Never stop learning.
LLE: Don’t be discouraged if a colleague’s
practice is booming and yours is not.
Location, availability, room situation
and luck play a huge role in patient
numbers. It takes time and persistence.
Within that, business will ebb and
flow for everyone. When slow, spend
time reflecting on cases and caring for
yourself so you’re ready when things get
busy.
TL: Acupuncture is a people business!
Give patients such attention that they
know they are heard, held and safe: the
most important person in the room.
AP: Do whatever it takes to maintain
your passion about your profession.
NT: Try not to overthink it: if you work
in a way that you genuinely enjoy then
chances are your patients will enjoy it
too…
JT: Networks are hugely important.
And being a member of the BAcC – let’s
make it’s the network we know it can
be. Now having amalgamated my two
businesses, I feel smaller is definitely
more beautiful but do go for your dreams
and don’t hold back. There is always
learning and always moving forward.
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The
classic of
difficulties
Guiltiest pleasure
Potato crisps

Favourite song lyric

BEFORE

AFTER!

With thanks to Houri Alavi
for testing the recipe and
taking photos, and to
Mae Wright, age 11, for
lending her feet

Brine socks

Desert island disc
Learning To Fly
by Tom Petty

Desert island film

The Last of the Mohicans

Desert island book

My Lady of the Chimney Corner
by Alexander Irvine

Kevin Durjun
Member: London

Hero/heroine

I first learned about brine socks when I started to study acupuncture 18 years
ago. A wonderful practitioner called Nancy Holroyde Downing came to our class
one day to teach us about the nutritional value of different foods. She taught
how although normal salt can have a negative impact on health, Himalayan
crystal salt actually has health benefits when used appropriately.
You can use this special pink salt for eating, and you can also use it for bathing
purposes. Brine socks are a novel way to enjoy this wonderful healing salt.
When I used brine socks on my dad for the first time he experienced a
tremendous swirling of energy that went up both of his legs. He is not a man to
gush. He is a farmer at heart and not prone to being fanciful. Even his tired and
wizened feet emerged from their towel cocoon as soft and fuzzy as a ripe peach.
Put the crystal salt into the milk pan.
Add about a mugful of hot water
and swirl it around so that the salt
dissolves.
Take the socks and dunk them in
1
the water until they are thoroughly
saturated with the brine mixture.

You will need...

2 heaped teaspoons of Himalayan
crystal salt (it’s the pink stuff)
Kettle of hot water
A milk pan
A pair of cotton socks
2 thick towels
A footrest (or bed to lie gracefully upon)
A TV to watch in bed (or radio tuned
to interesting programme)
2

Taking care to not burn your fingers,
take the socks out of the brine, and
blow them until they are cool enough
to handle but still have some warmth
to them.
2

I don’t really have one although I’m
often in awe of my patients and the
challenges they’ve come through

If you weren’t an acupuncturist what
would you be doing?
Given a chance I’d be a park ranger

Superpower of choice
Teleportation

A one-way ticket to…
Canada

Which word/phrase do you overuse?
Where are my keys?

Method

1

‘Could you be dead? You always were
two steps ahead’
Missing by Everything But The Girl

Pull the warm, wet socks onto
your poor, tired, calloused feet.

What do you see when you turn out
the light?
So many things

Fantasy dinner party guests

Kurt Cobain, Edgar Cayce, Ewan
McGregor, Jack Whitehall, Geronimo and
my mum

What’s your diagnosis?
Work in progress

Worst nightmare

Being buried alive

Favourite proverb

In the end, we only regret the chances
we didn’t take

Wrap up your brine-socked feet
in the towels. Lie back, put your
feet up, watch something fantastic on
TV, or listen to your favourite show.

One bed or multibed?

Wait one hour. Take off the socks and
admire your rejuvenated feet.

What has life taught you?

3

3

One bed

What’s your animal?
Wolf

Everyone is responsible for their own
healing and you can’t help everyone

Tell us a joke

Where’s Uganda?
Upstairs with uganny

What question do you wish you had
been asked?
That was plenty

Janice Walker-Robbins
Member: County Down
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Business
of the heart
Not all of us are natural businesspeople, or particularly interested in attending to that side of being an acupuncturist. But, as Audley
Burnett explains here, we don't really have any choice in the matter!

Audley
Burnett
Member: Camarthenshire
I have very little business acumen. None
of my immediate family have any at all
and I have carefully chosen my circle
of friends and acquaintances to reflect
artistic and Bohemian values. There
was a handful of Edwardian uncles
who were very tall and thought to be
Masters of the Universe, but it’s all been
downhill since then.

I came into acupuncture with no
expectations of it being a business.
Rather, I escaped into it from a
ghastly sloshing around as a builder
in Thatcher’s '80s. It was to be a
mysterious, magical vocation devoted
to the service of my fellow beings.
However, I found that to survive I had
to attend to the nature of being an
acupuncturist as a small market trader.
I have had to efficiently set up my store,
display my wares and take account of
things. I’m very reluctant to do any of
these things, but I have had no choice!
Things have changed a great deal
since I started in practice in 1992. We
have the internet and the mobile phone.
The National Health Service is now
commonly recognised as being in a

state of crisis. Possibly connected to the
first two is that there is more general
awareness, at some level, of what
acupuncture is. It is therefore easier to
make money now as an acupuncturist. I
believe the people come to acupuncture
to get something that is not easily
obtainable within the health service.
My advice to the new acupuncturist
is to attend to one’s website. Check it
out every once in a while to see that it
continues to reflect who you are. Your
presentation must be authentic. I often
wonder what passion, so often flagged
up in personal presentations, has to do
with my practice and I try and avoid
stock photographs. Personally I use
Yell.com. It’s expensive but very
responsive to my needs and I can alter
things over the phone whenever I want.
JR Worsley told us back in the day that
we should be attentive to our patients,
and to me this means, in part, that
I respond efficiently and quickly to
enquiries from new potential or existing
patients. This is not easy when you can
be contacted through websites of your
own or others' making, mobile phone,
landline or email. I try to be clear that the
very best way to make sure that you get
hold of me is to text me; and if I haven’t
got back within your reasonable time
frame, text me again.
And, of course, you should put your
patient at the heart of your practice. Mine
are patients not clients. My intention is to
give them space to process and to grow.
My intention is to listen, to hear their
story. I believe that the most important
thing we have to bring to our practices
is authenticity. To provide a space for
the practitioner and patient to be as
authentic as they are able.
Oh and don’t avoid your tax returns.
The mad scramble at the end of the tax
year always does me in.
As acupuncturists we can certainly
learn from business models but I
will not agree that the heart of the
business is business. Furthermore,
the values that we will need to survive
climate crisis must be the values of
sustainability, human communication,
and regeneration, not the harder
traditional business values of revenue,
markets, growth and profit.
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Berry &
lemon cake

REVIEW
After being out of practice for a while,
regaining my qi after working on
cruise ships, I felt keen to refresh my
knowledge of what for me had proved
the most difficult – but arguably most
important – aspect of my traditional
Chinese medicine studies… point
location!
The fatal mistake I made when
first revising points was to look
at diagrams with no colour. This
completely shut my brain off,
allowing huge amounts of boredom
to set in.
I first found out I am mostly a
kinaesthetic learner on reading
How to Learn Anything Quickly by
Ricki Linksman; this means I learn
by creating things. I am engaged
when contributing manually to my
learning, and this points book allows
me to create my own pages where my
memory has no choice but to become
fully activated.
I learn best when I can connect a
point to a visual image. For me it is
perfect that the point name stands
out most prominently on every page.
Acupuncture points fascinate me;
the name and story of the point
brings everything alive. It is truly my
favourite aspect of learning point
location. After each point name
Erica focuses on its function; the
style of the book means there is not
much room to lay out every single
function, so she has abbreviated
and symbolised the most prominent
aspect of each point.
The book is colour coded with all
of the channels corresponding to
the colour of their element, giving
a constant visual reminder of the
element/channel connections. There
are some pages where all of the
channels are laid out, so the reader
is able see how all of the points
correspond with each other. On these
pages there is also a background grid
with cun measurements. Genius!

Diagrams of the limbs, face and
torso are perfectly placed, with a fadeout gradient that helped to make me
feel relaxed whilst concentrating
deeply.
Being able to see ST 1 to ST 31 and
SJ 1 to SJ 23 all on one page really
supported my learning style and
reinforced the importance of learning
the entire channel; very different
from how I initially learnt points, on
the lower limb or upper arm, etc.
I found the overall layout of the book
very pleasing. The channels are given
in the order of the horary clock and
the way they are presented flows. The
whole book is so cleverly thought out
and designed in a way that draws the
student or practitioner in.
I really enjoyed working through the
book as a practitioner and I’m sorry it
wasn’t around when I was a student.
I highly recommend this book and
wish everyone a joyful experience in
learning or relearning their points.

Natalie Johnson
Member: London

Di Shimell
Member: Sheffield
As we go into autumn, this really tasty
cake is a great way to use some of the
plentiful blackberries. The warmth of the
lemon and blackberries combines well
with the qi nourishing polenta and the
butter to tonify yin, along with the eggs
for nourishing blood.
Ingredients
170 g unsalted butter
170 g soft brown or coconut sugar
2 eggs
170 g ground almonds
1/2 tsp vanilla extract
Zest of 1 lemon
Juice of half lemon
85 g polenta
60 g blackberries
For lemon drizzle
2 heaped Tbsp sugar
Juice of 1 lemon
170C/325F/gas mark 3
Method
Lightly grease and line a 24 cm cake tin.
Cream together the butter and sugar. Stir in the
ground almonds and vanilla, then gradually
beat in the eggs. Gently fold in the lemon zest
and juice, followed by the polenta.
Spoon half the mixture into the tin, sprinkle with
half the blackberries, then add the rest of the
mix and top with the remaining blackberries.
Bake for about 45 minutes or until a skewer
comes out clean. Leave the cake to cool in the
tin while you make the lemon drizzle.
Heat the sugar and lemon juice in a pan until all
the sugar is melted. Bring to the boil and
simmer gently for ten minutes, making sure the
mixture doesn't burn.
Make holes in the cake with a skewer and pour
over the lemony liquid. Allow the drizzle to
completely soak into the cake for about ten
minutes before turning it out of the tin.
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For as long as I can remember there
has been deep suspicion that ‘they’
have been taking business away from
us. ‘They’ can be anyone – doctors,
physios, high street shops, short course
practitioners, and so on. The reality is,
well, that in a very few cases this has
been true. In the greater majority of
cases, though, it isn’t. Patients don’t go
to a doctor to seek out acupuncture, nor
a physio. A doctor or physio may offer
them acupuncture treatment, but this
is not necessarily someone who might
otherwise have gone out of their way to
find a traditional practitioner.
One of our longstanding medical
colleagues summed this up in words
which we have often used. ‘The fact is’,
he said, ‘that all this suspicion of each
other means we end up being perceived
as fighting for shares of a very small
cake when we ought to be working
together to create a much larger cake.
The extent to which acupuncture is
used in the UK is nowhere near the
extent to which it should be used.’ And
he’s absolutely right; the amount of
energy we have seen wasted over the

an inevitable step, and still does; why
should someone be forced to go back to
the start of training instead of cashing
in their existing skills as part exemption
from a degree course? It happens in all
sorts of other disciplines.
Fortunately for the suspicious and
paranoid amongst us, the exercise ran
aground because the diploma-level
and postgraduate course providers
weren’t ‘going to have the BAcC telling
us what to do’, and thus it was that
the Acupuncture Stakeholder Group
floundered and foundered. This was a
great shame and remains so; it is very
difficult to stick a barb in someone you
have broken bread with. When you look
at the manner in which acupuncture
is regarded inside the special interest
groups lead bodies, they are as much
in need of allies as we are in need of
recognition.
Granted, there are some difficulties
with bite-sized chunks of TCM training
finding their way into the repertoire of
orthodox professionals, but bleating
about it isn’t going to stop it happening.
Yes, it would be better if the TCM were
provided by
someone who was
fully conversant
with all the
subtleties of
Chinese medicine
(and who
amongst us would
be prepared to
make that claim
in the West?), but
a practitioner
lacking that allround training
could, to my
mind, still deliver
a formula treatment without raising
any serious risks. And there would be
nothing to stop them being briefed on
the wider contextual issues and being
told what to do. Would it not be better
for us as the ‘experts’ to be taking
charge of this process and ensuring
that people knew the limits of their
competence and also the pathway to
greater skill?
It all comes down to the size of the
cake. If there were more business
than we could all cope with, we would
not have the slightest problem with
subcontracting some of these areas to
orthodox professionals to ensure that
patients got the best treatment they
could find for labour and late-stage
pregnancy, or for musculoskeletal
problems. Reduce the size of the
cake, though, and we all resort to
antagonism.
Here’s a thought. What would happen
if we split the BAcC down the middle?
Separating regulatory functions and
professional service functions, and
saying to the rest of the acupuncture
world: ‘OK, boys and girls, this is on
the table for 48 hours only, so make
your minds up – we’ll hand over a full
regulatory system complete with lay
governance as the basis for a Royal

A bigger cake?
John
Wheeler
Member: Berkshire
years in dogfights between acupuncture
associations could have jointly fuelled
a major and concerted push forward to
create more business for all of us.
Not only that, we established several
years ago a remarkable initiative
called ‘Mapping the Terrain’ to which
the doctors and physios actually
then signed up. This was a farsighted attempt to place all forms of
acupuncture practice on a single grid or
map which showed levels of practice,
from daylong training in five-point
protocol treatment to degree- and
postgraduate-level training of three
years and more. All levels and styles of
training were placed on the grid, and
for a while it looked as though we may
have hit on a tool to achieve several
of the key themes we have replayed
over and over again: differentiating the
different styles; identifying the levels
of training and scopes of practice; and
unifying the profession as a coherent
and influential body.
Of course, it also had the corollary of
identifying a possibility that someone
could progress in a modular fashion
from a medical style to a full-time
degree level, which was a little rich
for the blood of many traditional
practitioners. However, this seemed
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Charter bid for all acupuncture with
only three conditions: one, you can all
begin with chartered practitioner status
on setting up, but anyone graduating
in the next three years will only be
a ‘member of’, and not a ‘chartered’
unless they have a degree-level training;
two, you all agree the Mapping the
Terrain grid and work towards degree
level through any accretion of units as a
basis for being a ‘chartered practitioner’
rather than ‘member of a chartered
body’; and three, you all accept
inclusivity as a starting principle, just
as you would have to with a statutory
regulatory model.’
Let’s face it, statutory regulation is off
the table for good, the chance of a Royal
Charter by ourselves is a non-starter,
and unless we do something interesting
and dramatic we’ll just be building a
slightly better mousetrap for the next
decade or two and arguing about who
gets the biggest slice of a small cake.
If we all worked together and showed
some unity of purpose we could have a
cake large enough to forget about our
differences.
Those of us who attended the BAcC’s
birth had to deal with petty animosities
which had been around for years, and
yet I recall that within two or three
years most people had forgotten that
we were ever a divided profession. I
believe the same would happen now,
and with the same benefits. Once we
established some form of common
vision we could forget arguments about
whose style was more authentic, which
mainly only interests us, not the public,
and focus on what we share, the unity
in diversity which was our BAcC slogan
for many years. If our belief is well
founded, that traditional acupuncture
is better, we’ll rise to pre-eminence
anyway.
The same fertile ground exists
now as it did in 1995, if only we
acknowledged it. The penalty for
ignoring this is already apparent – an
increasing alienation amongst our
own membership which sees the BAcC
as a ‘them’, when in fact it is all of us.
Being gamekeeper and poacher is a
difficult balancing act, and ultimately
not the best way to exist. How good
would it be to be able to stand behind
members’ interests without any reserve
or reservations, rather than playing
this Solomon-like role we have created
and which now turns on its creators?
Our own stagnation and internal focus
have also seen the emergence of the
physio’s body as the self-proclaimed,
and in truth, largest UK acupuncture
association, with a rather predatory
attitude to areas of practice outside
their normal scope.
Forget next year, think 20 or even 50
years. Sam Goldwyn, the old Hollywood
director, was asked to do something for
posterity and replied ‘what’s posterity
ever done for me?’ Actually, posterity
can do a great deal to help shape our
own future if we think carefully about
what posterity might look like.
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Letters
We need a change of image

I write to you with concern for the future of our
industry. Times are changing quickly and a new era
starting to emerge that we simply aren't ready for. If
we don't wake up and collectively prepare for this,
then we may be consigned to history, and I mean that
with all seriousness.
Change is coming in the name of ‘dry needling’.
Have you noticed a big drive towards the promotion
of dry needling in the US and UK? The stronger our
evidence base grows, the more people want to take it,
repackage it and sell it as something else; it's simply
foolish to think we can stop it, and the scope will just
keep growing.
How is it that other professions with minimal
training can look more credible, safe and effective than
us, with all our years of training, strict professional
standards and experience? How is it that the majority
of our patients have no idea what we do, and worse,
consign us to a box simply labelled complementary
medicine?
The answer is that we have created this problem
ourselves by not moving forward and rebranding our
profession in a way appropriate to our audience. The
BAcC have done a wonderful job producing a mountain
of evidence, but how can we expect to be taken
seriously and respected by medical professionals if we
don't deal with our image problem?
Our audience think in a western paradigm. At
the moment dry needling is being branded as
‘real acupuncture’ because it is marketed as those
practitioners needling into ‘real tissue’. We on the
other hand carry out western medical research to
prove ourselves, then market ourselves as needling
into ‘meridians’ and moving ‘energy’ which doesn't
exist in the minds of biomedical science.
We seriously need to work together and bring new
PR initiatives forward to work on our identity and
credibility before it’s too late.
Together we stand stronger, pooling all resources
to educate the medical community and the public to
change our image, to be considered as a credible and
effective treatment option by public opinion. This is the
ultimate goal I hope we can achieve for our collective
future.

Ben Hymas
Member: Suffolk
Letters are a great way to spark debate and speak out
about what's on your mind. Please feel free to use this
space to share your views with others.
Your thoughts on Ben's letter or any other topic are
always welcome to editor@acupuncture.org.uk

Join us at The
Fertility Show:
London 2019
We’re looking for volunteers to help
on our BAcC stand at The Fertility
Show at London’s Olympia, the
weekend of 1-3 November 〉
www.fertilityshow.co.uk
Last year the whole thing went
so well – both with the public
and for the acupuncturists who
volunteered – that we’ve decided to
make a return visit and once again
set up shop under the BAcC banner.
Lots of people come along to the
show and many
of them will be
seeking advice
on fertility issues – giving you an
excellent chance to spread the word
about acupuncture in general and to
explain just how safe and effective
treatment can be.
We suggest you
come and help
us for one to two
hours on either
day, doing 10- to
15-minute slots
for consultations
and being on the
stand before or after.
Refreshments will be provided
and reasonable travel expenses
reimbursed. You’ll also have an
opportunity to look round the
show, network and distribute your
business cards.

‘Attending
the fertility
show was
a very good
experience’

‘I found the
show very
informative'

‘I had time
to sit in
on some
interesting
talks’

‘Great to meet potential clients and spread
acupuncture awareness’
'Good to connect with members of the public and
also with fellow acupuncturists, some with really
in-depth and up-to-date knowledge of acupuncture
and fertility’
‘It was helpful to get a sense of how acupuncture
fits in among the other offerings’
‘An opportunity to check in on attitudes to
acupuncture from outside our own community of
practitioners and patients’
We’re putting together a schedule to cover the whole
weekend, so if you’d like to volunteer, please send an
email to Sandy Williams as soon as possible stating
your preferences – Saturday or Sunday, am or pm and
whether you can do one or two hours – to make sure
you get the time you want.
Sandy Williams 〉 sandy@acupuncture.org.uk
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Five Elements & Food
Energetics: Earth
Iga
Czarnawska-Iliev
Member: Hertfordshire
REVIEW
In July, I was given the opportunity to
review Lori Hillman's workshop on
five elements at the OmVed gardens
in London. The entire workshop runs
over six weekends, and the session I
attended focused on Earth – a fitting
coincidence as
I often ponder
the energetics
and imbalances
of spleen in my
practice, and
have an interest
in food's role in
both physical and
emotional healing.
On the day,
I arrived at
a green oasis in the midst of the
usual hustle and bustle of London.
A place that seemed to be a world
unto itself, governed by different
principles and a different time-flow.
We were greeted by tea, coffee and
pastries laid out on a long, white table
which had the unique feature of a
growing tree as its centrepiece. The
building itself appeared to have been
constructed around and within nature:
it did not displace it, but welcomed
it, accommodating where possible,
negotiating its space with the forces of
the garden. An ideal place to focus on
nature, on learning, and on the self.
The workshop, spanning two days,
weaved together slide presentations
and lectures, practical written
exercises, qigong, garden work, and
delicious organic lunches
prepared by renowned
chef Arthur Potts Dawson.
Each day started with a
simple guided meditation.
Day one introduced
participants to the basic
theory of the earth
element, its smells, tastes
and colours, as well as
its role in our emotional
landscape. Day two
featured self-growth exercises, more
qigong and work in the garden on a
special permaculture bed.
One exercise I particularly enjoyed
was everyone describing how they
would approach the task of running a

kitchen to prepare a special dinner. By
that point we had explored our Guiding
Elements and so could appreciate how
our individual attitudes exemplified the
characteristics of various elements. It
was a very potent way to
see something abstract
reflected on a tangible,
relatable plane.
Another highlight
were the meals
prepared by Arthur,
whose art with food is
deeply vested in the
issues of sustainability.
Vegetarian and full
of organic goodness,
they were intricately
planned to reflect the topic of the
workshop: the tastes, textures and
colours of earth. Our connection with
the food was deepened
by working on
the permaculture
garden, a fascinating
project which got
me interested
in permaculture
irrespective of the five
elements.
Altogether, the
combination of
experiential and
theoretical learning is a
nice recipe for making ideas stick with
people. And even though, as a teacher
of qigong, I thought the exercises we
did need some ironing around the
edges, those
new to qigong
were encouraged
to incorporate
it in their lives
thereafter, which
is a great outcome
for the health and
awareness of the
public.
So, in summary,
who is this
workshop for?
As I was the only practitioner at the
course, the learning focused on the
non-medical aspects of five elements,
with a spotlight on understanding the
basic energetics and self-growth, and
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making links with the health of our
ecosystem.
I would say that anyone who wants
to gain an understanding of the five
elements will benefit, and it would be
an excellent introduction to the subject
for a practitioner trained in a different
style. As a tool for personal growth it
was especially effective for participants
who aimed at working through their
emotions and
– in our session
– exploring the
imbalances
stemming from
their familial
background. One
exercise assumed
that everyone
worried – the
emotion of spleen
– and for many
participants this
was therapeutic,
giving the
‘worriers’ out
there good tools to use in their lives.
Those who don't have a problem
with particular emotions might find
themselves walking in the gardens
while the rest of the group works
through such an exercise.
What you should not expect is to learn
how to treat in accordance with the five
elements, as it is not a clinical practice
workshop. However, it may open doors
into such exploration by allowing you to
naturally view your patients from this
perspective.
Lori's course notes, which she
generously shared with me, deserve
a special mention.
They were
meticulously
prepared, featuring
material that
ranged from graphs
and illustrations
to quotes from the
classics.
Lori has a true
passion for the
subject. She seems
to look at all of life through the prism
of five elements: breathing, walking,
the food and even the aspects of our
discussion all become a part of the five
element fabric. To someone TCM trained,
such as myself, this was both novel and
reassuringly familiar. I was familiar with
the ideas and correspondences, yet not
used to viewing so much of life through
this lens. It has definitely provided me
with food for thought.
Finally, I am extremely pleased to see
the general public exposed to ideas
that relate to Chinese philosophy and
medicine. It allowed people to build
bridges of understanding that helped
them to make sense of themselves,
their loved ones, and their struggles.
This raises awareness and the capacity
to see health holistically, indirectly
increasing also the receptiveness
towards acupuncture.
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Learning from each other
Paul
Probyn
BAAB Accreditation Officer
REVIEW
If proof were needed, this year’s British
Acupuncture Accreditation Board
(BAAB) education day demonstrated in
no uncertain terms that acupuncture
education in the UK is in capable and
enthusiastic hands.
This was the third annual
education day, held this year on
June 27, and attracted nearly 40 staff
from accredited course providers
together with supportive members
of the Accreditation Committee. The
programme was arranged by Harriet
Lansdown, BAAB lead accreditation
officer, and focused on some critical
areas of contemporary acupuncture
education. All of the topics generated
interest and discussion, with every
presentation followed by a question
and answer session. Conversations
continued long after the official close
of proceedings, in bars and coffee
shops around our venue, Lumen URC in
London’s King’s Cross.
Designing, teaching and assessing a
course in any clinical discipline presents
major challenges; in acupuncture
these challenges are accentuated by
the closure of university-based courses
and the concentration of most training
in independent, specialist ‘microproviders’. Reduced interaction with
‘mainstream’ higher education makes
discussion and sharing of practice
ever more necessary, and this event
highlighted a willingness to showcase
the good, innovative and successful.
The day’s first speaker was Elio
Basagni, principal of the International
College of Oriental Medicine (ICOM).
Elio’s topic was ‘From Point Location
to Pre-needling: a level-6 model of
assessment’. Making liberal use of
Google maps, he emphasised that
acupuncture must be accepted as an art
as well as a science, with teaching and
assessment techniques developed to
reflect this reality.
Next was Peter Mole, who has been
teaching for 37 years, most recently at the
College of Integrated Chinese Medicine
(CICM) where he is currently dean. Peter
gave the audience a comprehensive
description of CICM’s approach to
teaching students how to identify the
many and complex characteristics of
the human pulse. Despite advances in
the range of diagnostic tools available to
the clinician, the pulse remains central,

and Peter demonstrated how course
providers can ensure that students are
able to master this vital art.
The morning’s final presentation was
given by Lara McClure, course director
at the Northern College of Acupuncture
(NCA), addressing the thorny topic of
‘Integrating Scholarly Activity into the
Curriculum’. The links between teaching
and research are problematic for all higher
education providers, and especially for
small institutions such as acupuncture
colleges who receive no public funding to
support research and scholarship. Lara,
who has a PhD in medieval studies, used
her research background to valuable
effect in demonstrating some of the
ways in which scholarship can enrich the
acupuncture curriculum.
The morning finished with a session
in which delegates were invited to
share ‘My Favourite New Textbook’,
revealing how many excellent new
– or not-so-new, but less well known
– textbooks are available to support
students and staff. Over a dozen titles
were selected by educators, each one
keen to extol the value of their choice.
The full list is given opposite and is also
available from the BAAB office.
After a networking lunch, delegates
reassembled to hear Natalie Johnson,
BAcC admissions and student
membership manager, talk about the
vital role that acupuncture teachers
play in ensuring the continuing health
of the profession. Natalie is a recent
graduate from CICM, with an already
varied acupuncture career that includes

working on cruise
liners.
Most of the
afternoon was
taken up with
a workshop on
biomedicine in
the acupuncture
curriculum –
what’s relevant
and what’s not?
Led by Annie
Walker and
Helen Singleton
from the NCA,
the discussion
and debate this
session generated
could have
lasted well into
the night. Delegates worked in small
groups to share their current practices,
exploring what was important, what
was essential, and how teaching could
be made clinically relevant. This area is
close to the hearts of many acupuncture
educators, and the BAAB and BAcC are
keen for the conversations started here
to continue, with a view to informing a
future review of the BAcC Standards of
Education and Training for Acupuncture
(SETA), which specify the essential
content and outcomes of accredited
acupuncture courses.
As a newcomer to the world of
acupuncture education, I found the
whole day energising and inspiring.
This event is just one of the ways in
which the profession is working to
ensure the continuing enhancement of
acupuncture courses, and next year’s
education day is already shaping up to
be even bigger and better.
Paul Probyn joined the BAAB in
February this year. He has worked in
higher education for nearly 40 years
and has held responsibilities for quality
assurance throughout his career.
He currently serves QAA Scotland
as a coordinating reviewer for the
Enhancement Led Institutional Review
(ELIR) process.
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Teachers'
favourites
Erica Joy Siegel: The Acupuncture
Point Functions Charts and
Workbook. Singing Dragon
Peter Deadman: Live Well Live
Long: Teachings from the Chinese
Nourishment of Life Tradition.
Journal of Chinese Medicine
Rebecca Avern: Acupuncture for
Babies, Children and Teenagers:
treating both the illness and the
child. Singing Dragon
Stephen Birch: Restoring
Order in Health and Chinese
Medicine: studies of the
development and use of qi and
the channels. Liebre de Marzo
Clare Stephenson: The
Acupuncturist’s Guide to
Conventional Medicine. Singing
Dragon
Dean Mouscher: The Complete
Guide to Chinese Medicine
Bloodletting. Crandon Publishing
Simeon Niel-Asher: The Concise
Book of Trigger Points. North
Atlantic Books
Stephen Lee: Electroacupuncture
Handbook: for musculoskeletal
problems. Acuman Books
John Hamwee: The Spirit of
the Organs: twelve stories for
practitioners and patients.
Singing Dragon
Jiang Yan, Meng Fanyi and Li
Xiaohai (chief editors): Basic
Theory of Chinese Medicine.
People’s Health Publishing
House
Shudo Denmei: Introduction to
Meridian Therapy. Eastland Press
Jean-Marc Kespi: Acupuncture:
from symbol to clinical practice.
Eastland Press
Matthew Leach: Clinical
Decision Making in
Complementary & Alternative
Medicine. Churchill Livingstone
Australia
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TRIBUTE

Emma Farrant
It was a privilege to have known Emma
for almost two decades.
During this time I was always amazed
by her ability to effortlessly spin the
many plates as a practitioner and key
member of the Register of Chinese
Herbal Medicine (RCHM) while balancing
the needs of her adored family.
After qualifying with a distinction in
acupuncture at degree level she never
looked back and continuously strived to
grow, learn and improve as a practitioner
who cared deeply about her profession.
Further studies led to her qualifying to
practise in Chinese herbal medicine,
tuina massage, and as an associate
of the Women’s Natural Health Clinic
specialising in gynaecology, obstetrics
and reproductive medicine.
Emma’s well-rounded experience and
knowledge as a TCM practitioner combined
with her down-to-earth approach enabled
her to tackle the many administrative
challenges within the RCHM.
She moved steadily through the
ranks – PR, ethics, treasurer and secretary – before serving as RCHM president
and director of the European Herbal and Traditional Practitioners Association.
Her leadership skills quietly flourished and as chief executive she demonstrated
absolute commitment to practitioners’ rights while ensuring the highest quality
of treatment was offered to patients.
Standards were set and will be maintained and developed, both to honour her
legacy and as our commitment to remain strong enough to withstand future
challenges to UK healthcare.
Thank you, Emma.
Your gentle positivity and steely spirit will live on in our hearts

Kathleen Powderly
LicAc & RCHM Member: Aberdeen
Emma Farrant was involved with the RCHM long before I embarked on my study
of Chinese medicine: she achieved a distinction in acupuncture at degree level
from the London School of Acupuncture and Chinese Herbal Medicine (now
Westminster University) in 1995 and won an award on graduation for highest
academic achievement. She qualified in Chinese herbal medicine, again at
degree level, two years later. So it was with real sadness that I learned of Emma’s
recent (and to me, sudden) passing following a complicated surgery.
I knew Emma firstly through my interactions with her as a member of the
RCHM, and secondly through bumping into her occasionally at RCHM meetings
and seminars. The last time I saw her was at Martin John’s excellent seminar on
the treatment of gut dysbiosis and SIBO (small intestinal bacterial overgrowth). I
took the opportunity to catch up with her during the break and hear a bit of news
on developments at the RCHM. As always, I found her very warm and interested.
Emma shaped the RCHM in countless ways: notably working with the UK
government on plans for the statutory regulation of Chinese herbal medicine,
with the European Herbal and Traditional Medicine Practitioners Association
(EHTPA) acting in a supervisory capacity.
With Brexit looming, the government’s decision not to go for statutory
regulation, and declining student numbers, Emma was instrumental in
recalibrating things at the RCHM, which she did in the six months prior to her
passing, spending time making sure things would work without her.
Emma was an understated person, she kept the RCHM running, and had key
insight into everything going on. She kept drama to minimum, and made sure
everything was working properly. According to mutual friend, colleague and
RCHM board member Alex Jacobs, Emma’s imprint is everywhere at the RCHM
and although she will live on in all our hearts, she leaves a huge hole to be filled
and will be sorely missed by many of us.

Scott Bridges
Member: London
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Living and breathing
Jen
Wade
Joint Principal: TAA

In our last update some years ago we
talked about our sadness at the closure
of our beloved college, CTA (College
of Traditional Acupuncture). Danger
does bring opportunity though, and in
this case resulted in The Acupuncture
Academy. This marked the start of an
exhilarating and life-affirming journey
for Jules and myself, and for our tutors
and students alike. We are proud to say,
eight years on, that TAA is here – and
here to stay. But would we do it again?
Absolutely ‘yes’… but we’d have the
sense to be a tad more scared!
The story then. On 18 May 2011 we
set up our Facebook page, and publicly
announced the insane idea of opening
a college, teaching five element
acupuncture on steroids (more later),
using e-learning (acupuncture online?!)
so that the system that we honour and
love would live on in a new generation
of practitioners. In early days, this
dream of a college existed only in Jules’
dining room, and we worked in the
certain knowledge that hardly anyone
in the world was watching.

My Mum liked the post though, so that
was a start…
What possessed us then? I guess
the answer is that we were part of a
team that believed in the power and
creativity of five element acupuncture.
We saw its life-changing effect on
patients, including those with very
serious and complicated conditions,
and weren’t prepared to let the impetus
that lived in CTA slide into the shadows.
This is medicine that we are fiercely
proud of, passed down through many
passionate individuals, to whom we are
immensely and unendingly grateful.
We simply wanted to play our part in
safeguarding its future.
‘Five element on steroids’ then? Ok, so
that was a flippant and cheeky headline
grabber. This was an opportunity
however, and we do feel that we have
plugged some gaps that we perceived
in our own education, by teaching the
five element model in conjunction with
other relevant classical theories – yin/

yang, channel theory, substances and
functions, etc. We decided to leave out
a few gems though, such as the Han
dynasty cure for haemorrhoids, which
variously involved a dog’s bladder and
a straw for its inflation(!), followed by
hanging upside down from a tree with
cold water being poured on the ‘affected
parts’. We just didn’t feel that was
terribly effective or acceptable.
Tangible signs of our growth can
be seen in our various FB conference
posts, including this one from last year.
Grinning faces, growing numbers and
in the middle, Jules and I, proud, and
for once speechless… Do check out
our Facebook page by the way – some
graduation shots are particularly
hilarious!

So what are we up to now then? Well,
it’s been eight years since that first post,
and we have grown and flourished. We
are accredited by the BAAB, our cohorts
increase in size year on year, our
graduates are having a profound and
visible effect both in our professional
body (very important) and in their own
communities. Most humbling for us
though is the community that we have
fostered here, because we say that TAA
is a family, and we do mean it – cue
rousing chorus of ‘We Are Family’,
adding in the word ‘brothers’ of course!
And physically? Take a look at one of
our most recent Facebook posts about
our new venue! Almost exactly eight
years to the day from ‘post 1’, after an
inordinate amount of hard work, TAA is
where we feel it belongs – smack bang
in the heart of the country, in the centre
of Royal Leamington Spa.

Finally, why ‘living and breathing’?
Those that know us will say that TAA
is a living breathing entity. It is also
evolving, growing, learning, sharing,
and looking to the future, with CPD
from the likes of Lorie Dechar, as well
as a long awaited Five Element for TCM
Practitioners course and our new clinic
for local university students’ mental
health issues, with help from a BAcC
research grant.
Someone told us a while ago that TAA
will be our legacy, which was a shock
but I guess it’s true. And all this from a
dining room table…
Sending this with love and best
wishes to all our fellow BAcC members
then, with humble thanks to those who
have helped us along the way, or have
trusted us with their education.
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Regional
round-up
West Midlands

Our regional group organised a training
day entitled ‘Acupuncture During
Pregnancy and Childbirth’ with Sarah
Budd on 18th July.
The venue, a new one for us, was
Lightwoods House, a beautiful Georgian
building situated in a park of the same
name on the border of Smethwick
and Birmingham, within easy reach
of good transport links. Sandwell
Council acquired the property about
eight or nine years ago and renovated
the house with lottery funding, which
then opened for the benefit of the local
community about two years ago.
Sarah’s presentation was a condensed
version of her two-day course, and from
9.30am until 4.30pm we were captivated.
Her wealth of experience as a midwife
and acupuncturist shone through as
spoke about setting up an acupuncture
service for pregnant women in Plymouth
Maternity Unit in 1988.
She was the first full-time acupuncturist
midwife in the UK to be funded by the
National Health Service (NHS). Over
6,000 pregnant women were treated
with acupuncture by this facility and the
unit won a Prince of Wales Foundation
Integrated Health Award in 2001.
She shared her experience of helping
women, from all walks of life, deal with
a variety of pregnancy-related health
issues, ranging from pain management,
varicose veins, nausea and vomiting,
to bleeding and heartburn. Her talk
explored how these conditions might
be understood from a traditional East
Asian medicine perspective.
Prior to exploring points and needling,
Sarah suggested several practical
considerations for us to initially think
about whilst working with pregnant
women.
She offered possible point combinations
to use for particular conditions and we
had some discussion about needling
techniques. Two of the acupuncturists
there were also midwives and Sarah
referred to them several times for upto-date knowledge on current practice
in certain situations within the NHS.
Feedback from attendees, ranging
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REGIONAL GROUPS WHAT'S ON

from new graduates to experienced
practitioners, confirmed that the day
was informative, pragmatic and
engaging. The training was of benefit to
practitioners specialising in fertility and
to those treating pregnant women on
an occasional basis in their clinics.
Sarah also supplied references to research
articles in support of her work that will
inform our clinical practice or complement
any talks that we may present.
Thank you, Sarah – we highly
recommend you to other regional groups
as an engaging speaker with a wealth of
valuable knowledge and experience.
Steve Lowe 〉 07745 893555 〉
info@willow.acupuncture.co.uk
Jacki Winkett 〉 07752 563042 〉
jackiwinkett@btinternet.com

Bedfordshire & Buckinghamshire

The Beds and Bucks group held their
summer meeting on a nice sunny
afternoon in July. Attendance was low
but hardly surprising as it was so close
to the summer holidays.
We were able to confirm the next
round of meeting dates hopefully
avoiding the obvious holidays times
(see What’s On for details).
We discussed some general BAcC
business including the new CPD form,
social media groups and various training
courses/workshops on offer locally.
The two hours flew by as we
informally discussed various case
studies we’ve seen in clinic in the
last few months. This was by far the
most dreaded part of the meeting but
one that we all found interesting and
very useful – it does get easier – and a
friendly environment encourages us all
to talk openly about our practice in a
safe and non-judgmental situation.
Louise England 〉 07933 046232 〉
tweega@btinternet.com

BEDFORDSHIRE & BUCKINGHAMSHIRE
Saturday 9 November, 4-6pm, £45 〉 David Mayor
– Introduction to Electroacupuncture 〉 The Meeting
Room, Alpha Marketing, Grovebury Road, Leighton
Buzzard LU7 4SD
Contact Louise to book and for further details
Saturday 29 February 2020 〉 spring update
Saturday 16 May 2020 〉 early summer news
STUDENTS WELCOME
Louise England 〉 07933 046232 〉
tweega@btinternet.com
LANCASHIRE
Friday 8 November, 12 noon-2pm 〉 Paul Keighley
– Introduction to EFT + open discussion 〉 LAR, 51B
Liverpool Rd, Penwortham, Preston PR1 9XD
Booking essential
For more information email Sandra & Larissa and
please keep a look out for news of Christmas gettogether, email to come
STUDENTS WELCOME
Sandra Hart 〉 07908 806027 〉
baccnorthwestrg@gmail.com
Larissa Mosca 〉 07917
290899 〉 baccnorthwestrg@gmail.com
LEICESTERSHIRE AND RUTLAND
Monday 23 September, 7pm for 7.30pm
start 〉 Carolyn Eddleston & Cath Esworthy –
Energetics, Boundaries and Supervision 〉 Cycles of
Change Clinic, 47 Beveridge Street, Barrow-UponSoar LE12 8PL
STUDENTS WELCOME
Cath Esworthy 〉 07547 054666 〉
cath@catherineesworthy.co.uk
LINCOLNSHIRE
Monday 2 December, 2-4.30pm 〉 Felicity Moir
– Clinical Reasoning 〉 The Wigford Room, Alive
Enterprises, 22 Newland, Lincoln LN1 1XD
Felicity is a CM practitioner and scholar whose
research and teaching has been around decision
making when taking a case: using examples from her
own and others’ research, she will help us be more
aware of the various skills we use – or don’t use – in
our case taking
Places are limited so please confirm your interest and
attendance as soon as possible
ALL MEMBERS & STUDENTS WELCOME
Jackie Betts 〉 07515 740512 〉
jackiebetts17@gmail.com
NORFOLK
Thursday 17 October, 12.30-4.30pm, £25
members/£35 non-members 〉 Naava Carman –
Marketing For Acupuncturists 〉 Treat-Norwich, Capitol
House, 4-6 Heigham Street, Norwich NR2 4TE
Naava is well known for her experience in the area of
fertility support and will offer her marketing insights,
by popular demand
ALL MEMBERS & STUDENTS WELCOME
Rebecca Geanty 〉 01603 514195
Alan Longcroft 〉 07745149735 〉
baccnorfolkregionalgroup@gmail.com
WARWICKSHIRE
Tuesday 8 October, 7-9pm 〉 case study discussion,
social & plan for 2020! 〉 The Fat Pug (upstairs room),
Guys Cliffe Road, Leamington Spa CV32 5BZ
Bring along case studies you would like to discuss,
your diary and prepare to mingle!
STUDENTS WELCOME
Heather Adams 〉 07929 260039 〉
aloeheather@yahoo.co.uk
Kathleen Conway 〉 07813 120747 〉
kath.acup2015@gmail.com
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Contacts
The regional groups help circulate information and provide a local forum for members. Any member is welcome to attend any
meeting. Contact your local regional group coordinator to find out more.
REGIONAL GROUPS
ASHDOWN FOREST & WEST SUSSEX
Ninette Sapir
01342 826374
nsapir@yahoo.co.uk
Ioonah Woods
07719 576652
ioonahwoods@gmail.com
BEDFORDSHIRE
Louise England
07933 046232
tweega@btinternet.com
BERKSHIRE
Kim Child
07563 537872
kimchild@me.com
BRIGHTON & HOVE
Barbara Cooke-Hider
07710 713621
babtut@gmail.com

HEREFORDSHIRE &
WORCESTERSHIRE
Debbie Smith
01544 327447
58debbs@gmail.com
HERTFORDSHIRE & ESSEX
Manvinder Hutchings
07940 345203
vindy.hutchings@gmail.com
IRELAND NORTHERN
Susan Evans
028 7034 2310/07966 885894
sueacupuncture@gmail.com
LANCASHIRE
Sandra Hart
07908 806027
Larissa Mosca
07917 290899
baccnorthwestrg@gmail.com

BRISTOL & NORTH SOMERSET
Lynda French
01275 843606/07740 435245
lyndafrenchacupuncture@gmail.com

LEICESTER & RUTLAND
Catherine Esworthy
07547 054666/01509 414675
cath@catherineesworthy.co.uk

CAMBRIDGESHIRE & NORTH
HERTFORDSHIRE
Leah Claydon
07555 339590/01842 766232

LINCOLNSHIRE
Jackie Betts
07515 740512
jackiebetts17@gmail.com

Iga Amal Czarnawska-Iliev
07515 886727
cambshertsrsg@gmail.com

LONDON NORTH & NORTH WEST
Michelle Dawes-Jenkins
07775 273399

CHESHIRE, MERSEYSIDE &
NORTH WALES
Jackie Fairweather
0151 6252965/07398 450390
bacc.jackie@gmail.com

Stacey Chapman
09710 468850
nnwlondonregionalgroup@gmail.com

CHICHESTER & WORTHING
Frazer Leckey
07412 582562
info@moxa-acupuncture.com
EAST SUSSEX
Terry Simou
07802 423127
terry@tsclinic.co.uk
EXETER & SOUTH WEST
Robin Costello
01392 424276
ancotello@yahoo.co.uk
HAMPSHIRE
Sahar Hooti
020 7129 7552
info@acucareclinic.co.uk

LONDON SOUTH EAST
Susana Pires
07985 448102
susana@fertilitypoint.co.uk
LONDON SOUTH WEST
Sarah Joseph
07553 636841
info@acupunctureaccess.co.uk
LONDON WEST
Susanne Weichhardt
07411 009595
Sussane_weichhardt@yahoo.com
Natalie Johnson
07444 919 040
Roseacupuncture@yahoo.com
MANCHESTER
Mei Xing
07863 563217/0161 465 1150
info@acuhealth.org.uk

MIDLANDS WEST
Jacki Winkett
0121 550 8575/07752 563042
jackiwinkett@btinternet.com

SUFFOLK
Michaela Storer
01359 408011
mstorer.suffolk.bacc@gmail.com

Steve Lowe
07745 893555
info@willowacupuncture.co.uk

SURREY
Sarah Casbolt
07714 721969
sarah@acupuncturehealthcare.co.uk

NORFOLK
Rebecca Geanty
01603 514195
Alan Longcroft
07745 149735
baccnorfolkregionalgroup@gmail.com
NORTH EAST ENGLAND
Michael Ranft
07518 529234
michael@northumberlandacupuncture.com
NORTHAMPTONSHIRE
Philip Rose-Neil
07913 641515
phil.roseneil@gmail.com
Spod Dutton
01933 779973
spod@modern-acupuncture.co.uk
OXFORDSHIRE
Melanie Jackson
07806 602464
melski72@hotmail.com
Georgia Rugg-Easey
07944 233733
georgia.acu@gmail.com
SCOTLAND ABERDEEN & NORTH
Sheila Harper
01224 707157/07796 574625
sheila-harper@hotmail.co.uk
SCOTLAND EDINBURGH
Jonathan Clogstoun-Willmott
07950 012501
jncw@enhc.co.uk

WARWICKSHIRE
Kathleen Conway
07813 120747
kath.acup2015@gmail.com
Heather Adams
07929 260039
aloeheather@yahoo.co.uk
WILTSHIRE
Susie Parkinson
07706 650101
susie@downtonacupuncture.co.uk
Kay Hay
07882 793528
kay.hay@outlook.com
YORKSHIRE SOUTH
Kat Love
01433 659050/07904 953304
kat@katlovesacupuncture.co.uk
YORKSHIRE WEST
Balquees Ali
01484 541095/07958 202313
alibalquees@gmail.com

WHAT'S ON NEAR YOU?

We have a great team of
RGCs in place already but
if you don’t see something
local and would like to start a
group in your area, speak to
Carol, our regional support
coordinator.

SHROPSHIRE
Yula Morrison
07973 845474
acustu@gmail.com
SOMERSET
Amanda Rothwell
07779 101095
amanda@chaliceleazeclinic.co.uk
Kay Hay
07882 793528
kay.hay@outlook.com

Carol Clifford 〉
020 8735 1216 〉
carolc@acupuncture.org.uk
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PROFESSIONAL DEVELOPMENT
EAST ENGLAND & MIDLANDS
Balquees Ali
01484 541095/07958 202313
alibalquees@gmail.com

SUPERVISION & MENTORING

Supervision as part of skills development
is vital to the life of any professional. For
a professional clinician, it is even more
important. This list gives contact details
of BAcC registered supervisors/mentors
you may like to work with.
BIRMINGHAM
Lucy Fox
0121 449 9500
lucy.mannion2@icloud.com
BRIGHTON & HOVE, LONDON WEST
Sarah Matheson
07808 633643
mathesonsa@gmail.com
BRISTOL & SKYPE
Jill Glover
0117 377 1186
acupuncture@almavalecentre.co.uk
CAMBRIDGE & SKYPE
Frankie Luckock
07771 285248
frankieluckock@me.com
CHESHIRE, LIVERPOOL, NORTH WALES &
MERSEYSIDE
Lucy Griffiths
07712 462743
LGTCMA@gmail.com
DEVON, CORNWALL EAST, DORSET WEST & SKYPE
Sally Blades
01364 73440/07896 369885
sallyeblades@hotmail.com
Sarah Horswell
07981 141410
sarahhorswell@gmail.com
HAMPSHIRE SOUTH, DORSET,
ISLE OF WIGHT & SKYPE
Carole Parker
07594 586821
carole.acupuncture@hotmail.co.uk
HERTFORDSHIRE
Kate Henley
07887 565174
katehenley@btinternet.com
HERTFORDSHIRE, ST ALBANS
Sarah Barnard
07968 140516
s.h.barnard@btinternet.com
LANCASHIRE & NORTH WEST ENGLAND
Cathy Chapman
01524 67707
castleviewclinic@hotmail.co.uk
LEEDS, WEST YORKSHIRE
Caitlin Allen
07971 927675
acupuncture@caitlinallen.co.uk
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LEEDS, YORKSHIRE NORTH & WEST
Teresa Jane Syed
0113 269 3538/07726 512868
enquiries@acupunctureandcpdleeds.co.uk

OXFORDSHIRE SOUTH
Frances Turner
07510 710245
francesturner.info@gmail.com

LONDON
Jane Broughton
07957 362180
jane@nottinghillacupuncture.com

SOMERSET, DORSET & WILTSHIRE
Jane Robinson
01935 422488/07968 182455
jane@ninespringsclinic.org

LONDON CENTRAL & LONDON SOUTH EAST
Doug Foot
020 8699 8203/07818 068262
dougfoot@gmail.com

SUSSEX EAST, LONDON & BY PHONE
Amanda Edwards
07703 561616
amanda@awakentoheal.com

LONDON GREATER
Pia Huber
07719 987933
info@help2helpyourself.co.uk

YORK
Alison Gould
01904 421032/07792 596262
alisonjgould@aol.com

LONDON NORTH EAST
Maggie Bavington
07802 954490
maggiebavington@gmail.com

YORKSHIRE WEST
Joanne Dyson
07798 627037
acumedica@gmail.com

LONDON NORTH, FINCHLEY CENTRAL & HERTFORD
Angelika Strixner
020 8346 8565/07791 516733
strixner_craniosacral@hotmail.com
LONDON NORTH & HERTFORDSHIRE
Mary Hurley
01923 240793
mary@maryhurley.com
LONDON NORTH WEST
Naava Carman
0345 310 5354
naava@fertilitysupport.co.uk
LONDON SOUTH, SOUTH WEST, WEST & EAST
Mina Haeri
07957 726072
info@minahaeriacupuncture.co.uk
LONDON WEST & CENTRAL
Kim Chan
07947 361021
kimsclinic@icloud.com
LOUGHBOROUGH, EAST MIDLANDS & SKYPE
Catherine Esworthy
07547 054666/01509 414675
cath@catherineesworthy.co.uk
MIDLANDS & LEAMINGTON SPA
Debbie Collins
07960 040985
info@debbiecollins.co.uk
MIDLANDS WEST & WORCESTERSHIRE
Holly Timmermans
0121 449 9500
holly.net1@tiscali.co.uk
MIDLANDS & YORKSHIRE WEST, SOUTH & NORTH
Di Shimell
07866 417830
di.shimell@gmail.com
NORTHERN IRELAND
Susan Evans
07966 885894
sueacupuncture@gmail.com
OXFORD
Sue Pennington
01865 776759
suepennington@yahoo.com
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WELCOME
Congratulations to the following graduate practitioners
who are now eligible to register as BAcC members.
COLLEGE OF
INTEGRATED CHINESE
MEDICINE
Charlotte Couse
Fabiana Dallavecchia
Benjamin Davies
Stuart Davis
Elizabeth Douglas
Ellie Farnfield
Erika Fodorne Ilko
Emily Theresa Gann
Yu Gu
Yuliya Kostenko
Wendy Mader
Sharon Martin
Patricia O’Brien
Olujoke Ogunlesi
Ai Lin Quah
Hannah Taylor
Clare Walsh
INTERNATIONAL
COLLEGE OF ORIENTAL
MEDICINE
Shona Campbell
Ben Carrigan
Alison Dalziel
Rachel Marks
Victoria Newman
Anne Villa
LINCOLN COLLEGE
Jodi Hawkes
Gulshinder Kaur Johal
Malik Khan
Sura Al Malki
Malgorzata Margas
Paula Merkle
Cecilia Ng
Fan O’Neil
James Adam Screeton
Juliet Aline Simpson

NORTHERN COLLEGE
OF ACUPUNCTURE
Brigitta Ashton
Susannah Bentley
Steven John Brayne
Sarah Jane Crockford
Ruth Samantha Dale
Lauren Emsley
Bethany Fairweather
Sarah Field
Emma Gibson
Natalie Horsman
Angela Kehoe
Mitchell Macgregor
Maria Alba Riba Benito
THE ACUPUNCTURE
ACADEMY
Kerry Byrne
Wendy Cheshire
Megan Reynolds
Jenny Riches
Caroline Robinson
Mark Todd
Michelle Venter
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Au revoir Ian
When I joined the BAcC as professional
conduct officer, I was slightly alarmed
to hear that Lorraine Canning, with her
excellent technical ability, was stepping
down as safe practice officer. But the
BAcC was lucky. Ian Stones, at that time
student services manager, applied for
the job… and got it!
Ian immediately got to work on
rewriting the Code of Safe Practice and
produced the much more user-friendly
document that we now use. He then
commenced the even more daunting
task of rewriting the Guide to Safe
Practice, some 147 pages long.
On top of all this, Ian somehow
managed to fit in the ‘usual’ work
of a safe practice officer, helping
BAcC members with their queries
and concerns. I know that many
practitioners have been so grateful to Ian
over the years for putting their minds
at rest and helping them navigate the
requirements of safe practice.
Although he works remotely, he is
happy to take calls – not always safe
practice related – and help whenever
needed. I do not know who can step into
his shoes as such a reliable and helpful
member of our team. He has remained a
hard-working yet fun colleague – a great
combination.
He leaves a fantastic legacy of the new
Code and Guide to Safe Practice and we
shall all miss him hugely.

Caroline Jones
Professional Conduct Officer
Blimey, you’ve been over 11 years at the
BAcC and you sure have left your mark
– thank you for all your hard work and
dedication.
It has been a pleasure to work
alongside you these past two years.
I have many things to thank you for
but the most important has been your
counsel. Your continuing advice and
support have been invaluable, for which
I am grateful.
I have watched you observe, think,
learn, plan and act. You know you can
make a difference and you have done
many good things with many more to
come. Your patients are fortunate to
have you and it has been a joy watching
you lift life a little higher every day
and make a difference in your life,
your practice, my life, the members
you support, your patients and those
around you.
I wish you well with your practice,
continue to make a difference and
continue to smash your goals.
PS I will miss our bonding sessions over
potato waffles, avocado, nuts and mango.

Jane Debois
Professional Standards Officer

Remember Joni Mitchell’s lyric:
‘Don't it always seem to go that
you don't know what you've got
‘till it's gone’. I suspect that many
BAcC people are going to find that
out about Ian. In his role first as
student services coordinator and
then safe practice officer he has
just quietly gone about his work,
always but always gone the extra
mile for members, and done so
without any grandstanding or fuss.
I mainly worked with Ian in his safe
practice days, and he had three hard
acts to follow – the BAcC had been
blessed with great post-holders.
In his own quiet way, though,
he brought to the job both the
technical accomplishment and
for me the most important aspect,
a real sense of working with
members, of being on their side.
As football managers say, the lad
done good.
There have been quite a few
changes at the BAcC recently,
making it all the more important to
have a few steady anchors, people
who make sure that the basics keep
getting done and project a sense that
everything is under control and will
ultimately be OK. Ian has been a calm
presence, and we will miss him.
I’m only sorry that I haven’t
celebrated his time with a terrible poem
or written this in Franglais, as is my
usual style, but I’m experimenting with
actually doing what I’ve been told
to do. So jolly bonne chance dans
votre new venture, et toujours
regardez le bright cote de
vie. Salut maintenant.

John Wheeler
Member: Berkshire
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OFFICE
ACU. & PUBLICATIONS
Ann Gordon
020 8735 1204
ann@acupuncture.org.uk

MEMBERSHIP
Carol Daglish
020 8735 1218
carol@acupuncture.org.uk

M T W T

M T W T

F

ADMISSIONS & STUDENT SERVICES
Natalie Johnson
020 8735 1210
natalie@acupuncture.org.uk
M T W T

F

CHIEF EXECUTIVE
Recruiting
M T W T

F

Jon Farrow
020 8735 1209
jon@acupuncture.org.uk
M T W T

M T W T

F

EDUCATION
Jane Debois
020 8735 1206
teresa@acupuncture.org.uk
M T W T

F

EVENTS & PR
Kevin Durjun
020 8735 1222
kevin@acupuncture.org.uk
M T W T

F

Sandy Williams
020 8735 1212
sandy@acupuncture.org.uk
M T W T

F

FINANCE
Juliana Zipperlin
020 8735 1201
juliana@acupuncture.org.uk
M T W T

F

Silvia Sobral
020 8735 1207
silvia@acupuncture.org.uk
M T W T

F

LEADERSHIP SUPPORT
Anna de Oliveira
020 8735 1208
anna@acupuncture.org.uk
M T W T

F

Maria Safi
020 8735 1202
maria@acupuncture.org.uk
M T W T

F

I’m back…
permanently
but part time
Carol
Daglish
Membership Services Manager

F

DISPLAY MATERIALS
Sabina Marina La Bruna
020 8735 1217
sabina@acupuncture.org.uk
M T W T

F

PROFESSIONAL CONDUCT
Caroline Jones
020 8735 1213
cjones@acupuncture.org.uk
M T W T

CPD & EDUCATION
Jane Debois
020 8735 1205
jane@acupuncture.org.uk

F
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PROFESSIONAL STANDARDS
Jane Debois
020 8735 1205
jane@acupuncture.org.uk
M T W T

F

Gloria Jean-Baptiste Flament
020 8735 1205
gloria@acupuncture.org.uk
M T W T

F

PROOFING & COPY-EDITING
Joan Maynard
joan@acupuncture.org.uk
M T W T

F

REGIONAL GROUPS
Carol Clifford
020 8735 1216
carolc@acupuncture.org.uk
M T W T

F

RESEARCH
Mark Bovey
markb@acupuncture.org.uk
M T W T

F

SAFE PRACTICE
Hannah Bowie-Carlin
hannah@acupuncture.org.uk
M T W T

After retiring as membership manager last year,
I returned in November 2018 to help the BAcC during
the busy renewals period and beyond.
When the role of part-time membership services
manager was advertised recently, I jumped at the
chance to rejoin the wonderful team at the BAcC
office and applied along with other candidates. Not
having attended an interview for over 14 years I was
nervous but excited to be considered for the role. I was
absolutely delighted to be told I had been chosen to
work with you all once again.
I promise to continue to offer you the highest level of
service I possibly can, as well as supporting the BAcC
in achieving its aims and objectives for you. With that
in mind, I am keen to hear what you think about your
professional organisation, and how best we can serve you.
Which of our current services have been of help to
you? Which services, if any, are of no benefit to you at
all? And are there things we don’t offer that you wish
we did? I really do want to hear your views. Please get
in touch by email, or call me during working hours any
Monday, Thursday or Friday.
Carol Daglish 〉 020 8735 1218 〉 carol@acupuncture.org.uk

F

WEBSITE
Gavin Erickson
gavin@acupuncture.org.uk
M T W T

F

F

Have you
found Moxi yet?
Hidden somewhere in the pages of this Acu. is a very, very,
tiny little Moxi.
Find Moxi and win a Moxa Moments t-shirt designed by
Toon Min. Tell us where Moxi is by Friday 4 October and
you’re in with a chance.
Quick! Find Moxi and email editor@acupuncture.org.uk
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Classifieds
SUBMISSIONS
Acu. is for you and by you, so we invite you
all to share your opinions, knowledge and
images in these pages:
•	articles can be up to 1,600 words, letters
up to 500
•	please use generic terms rather than brand
names where applicable
•	submissions are published subject to space
•	we may edit for length or clarity with
permission of the author
We reserve the right to edit or decline
any submission in which the content:
• may be in breach of libel laws
•	may damage the reputation of the BAcC or
its members
•	denigrates another individual or
organisation
•	is found to be inaccurate or misleading
•	is considered to be inappropriate to the
profession
And if you have something to say but you
don’t feel confident as a writer, the editorial
team is here to help you work your
thoughts into a finished piece.
Send your copy for the next issue of Acu. to
editor@acupuncture.org.uk

ADVERTISING
For full details of our advertising policy,
guidelines and rates, please contact editor@
acupuncture.org.uk

For up-to-date classified adverts and free posting for members go to the member website
Community 〉 Forum 〉 Advertisements

EMPLOYMENT OPPORTUNITIES
CLITHEROE, LANCASHIRE
Room available to rent for an experienced acupuncturist,
in our busy osteopathic and complementary therapy
clinic, established for 30 years. Please contact
Clare at info@kendalhouseclinic or telephone
01200 424901 for further information.
ILFORD, ESSEX
Experienced acupuncturist needed to cover maternity
leave or could be longer term. Experience of issues
related to fertility treatment essential. Start around
late October/early November. Multidisciplinary clinic.
Contact 020 8478 0443: for information about clinic,
please visit www.Geoffreylloydfoulkesclinic.co.uk

EMPLOYMENT WANTED
LONDON
I am looking for someone near London to support/assist,
who in turn can support me to refresh my acupuncture
skills. I’m a graduate with friendly character, 400 hours
clinical training, and academic acupuncture research
experience. Fraser: 07421 994872 or fkallan@
phonecoop.coop

LONDON
LOW COST practice in Age UK day centre in
Hampstead. One afternoon a week. No outlay needed,
pay per patient booked. Suit practitioner interested in
fascinating older people. Practitioner cutting down on
work. Contact eve.rogans@gmail.com
LONDON
Enthusiastic practitioner needed for long-standing
women’s centre in Camden. Must be willing to help
build up practice. Men also some evenings. Lovely
supportive environment. Contact eve.rogans@gmail.com
NOTTINGHAM
Complementary health centre requires the expertise
of a self-employed acupuncture practitioner with a
minimum of three years practice experience. Flexible
hours. For further information please contact Sue:
info@riversidenaturalhealthcentre.co.uk

NB Whenever we edit or decline a
submission we keep full records of our
decision and all relevant correspondence.

Your
Acu.

Contribute!

Issue
#25...

As we come into the water phase of the year, and
as the 25th anniversary of the BAcC approaches,
our marrow-rich minds are turning to consider
issues of memory…
… treating it, improving it, shouldering
the responsibilities of lineage and tradition,
confronting what is past in order to move
forwards, and how the drive of the zhi
helps us do so.
Send your thoughts, submissions and pictures to
editor@acupuncture.org.uk

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

Acupuncture

Research Symposium
Bridging the gap between research and practice
Saturday 21 March 2020

• Hear leading researchers provide new evidence that will
support your practice
• Be inspired by the latest research developments
• Learn how you could conduct your own research
De Vere Venues Holborn Bars
138-142 Holborn
London EC1N 2NQ

Keynote speaker
Jianping Liu

Director, Centre for Evidence-Based
Chinese Medicine
Beijing University of Chinese Medicine
and Pharmacology
BAcC, ECTMA and RCHM £90
Others £120
Students £60

Proud sponsors of the
22nd International
ARRC Symposium 2020

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

Worsley Institute TrainingSM UK (WITSM UK)
One-Day Introduction to Worsley Five-Element AcupunctureSM (WF-EASM)
WHERE: The Sir Arthur Conan Doyle Centre,
Edinburgh, EH12 5AP, UK
WHEN: 1st December, 2019; 9am to 5:30pm
WHAT: A brief introduction to this “Way of Life” - a beautiful system of medicine taught by
Professor J.R. Worsley from 1960 until his death in 2003.
WHY: To present the principles of this lineage and to introduce a new Training Programme
scheduled to begin in Spring 2020.
WHO are the presenters: Janet Darby and Louise Webster, also the organisers and main
teachers of the Training Programme.
WHO can attend: Anyone with an interest.
HOW MUCH: £80.00 Early Bird £70 by 1st November 2019
CPD credits: 8
For more information please visit the Worsley Institute website at https://worsleyinstitute.com/open-dayintroducing-a-brand-new-course-in-worsley-five-element-acupuncture/
Numbers are limited. To enrol please email info@worsleyinstitute.uk by 15th November 2019.
Those enrolling on the upcoming WIT UK course will have the the cost of this One-Day event deducted from the enrolment deposit.
Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

MENTORING/SUPERVISION
The following practitioners have all completed Postgraduate
training in mentoring/supervision specifically for acupuncturists
and are in continuing supervision with Isobel Cosgrove,
Sally Blades or Alison Gould
Contact your nearest practitioner to join a group, or for individual sessions
Argyll, West Coast
of Scotland
Emma Vaughan
01546 606611
Birmingham
Lucy Fox
0121 449 9500
Holly Timmermans
0121 449 9500
Bristol
David Gaunt
0117 977 4853

Hertfordshire
Kate Henley
07887 565174

London cont.
Jane Broughton
07957 362180

Gail Lazarus
07946 231075

Kim Chan
07947 361021

Helen Thomas
07790 363867

Mina Haeri
07957 726072

Hertfordshire/
St Albans
Sarah Barnard
07968 140516

Pia Huber
07719 987933
Angelika Strixner
07791 516733

Oxfordshire &
Berkshire
Frances Turner
07510 710245
Reading
Magda Koc
0118 996 8574
Sheffield &
South Yorkshire
Di Shimell
07866 417830

Herefordshire &
Welsh Borders
Sandy Sandaver
01497 821625

London & Brighton
Sarah Matheson
07808 633643

Jackie Pamment
01934 876558

Ireland
Susan Evans
07966 885894

London & Wales
Audley Parry Burnett
07980 986808

Cambridge
Frankie Luckock
07717 285248

Lancashire
Cathy Chapman
01524 67707

Dorset/Hants/
Isle of Wight
Carole Parker
01938 291370

Leamington Spa
& the Midlands
Debbie Collins
07960 040985

Manchester/Cheshire/
Lancashire
Joshua Enkin
0161 434 0195

Essex
Lorna Withers
07960 852338

Leicestershire &
East Midlands
Cath Esworthy
07547 054666

North Yorkshire
Julie Williams
07512 304444

London
Maggie Bavington
07802 954490

Oxford
Sue Pennington
01865 776759

Bristol & North
Somerset
Charlotte Brydon-Smith
07900 814100

Hampshire &
Surrey
Irina Bogdanova
07747 775362

Mid & West Norfolk
Kate Stewart
07899 953806

Somerset & Dorset
Jane Robinson
01935 422488
South West
England
Sally Blades
01364 73440
Sarah Horswell
07981 141410
Watford
Mary Hurley
01923 240793
West Yorkshire
Caitlin Allen
07971 927675
Naomi Nash
07725 842979
York
Alison Gould
01904 421032

“ As practitioners we offer our patients guidance, support and encouragement –
it seems a good idea to offer it to ourselves” Isobel Cosgrove
www.mentoringsupervision.org
Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

An acupuncture
career at sea
Practice your passion, follow your wanderlust

– Global provider and innovator
in the fields of wellness, beauty,
rejuvenation and transformation.
Hiring Acupuncturists to work
onboard cruise ships worldwide.
– Develop marketing and management skills while earning income.
– Refine your skills and change lives
while visiting exotic destinations.

– Be a part of this amazing and
rewarding experience.
– Applicants must be professional,
outgoing and passionate about
Traditional Chinese Medicine.
For more information,
contact Stephanie Kimber
stephaniek@onespaworld.com
+ 1 818 401 3353

APPLY ONLINE
ACUPUNCTUREJOBSATSEA.COM

FIRST AID TRAINING & CPD COURSES

HOLOS HEALTHCARE & TRAINING Ltd / EASTWEST HEALTHCARE
Holos and EastWest Healthcare are both approved by FAIB to undertake First Aid at Work Training

www.eastwesthealthcare.info

OPEN EFAW COURSES 1-day
Emergency First Aid at Work
(EFAW) courses held regularly at:
♦ London;
♦ Bristol;
♦ Worcester;
ONSITE EFAW / AP FIRST
♦ Reading and
AID COURSES start at £45
♦ Leamington.
per
person
+
travelling
Cost £75 per person or £120 for 2.
(minimum size 7 people)

CPD COURSES 2 Day course
on treating Musculoskeletal
Conditions – an Integrated
Approach
incl.
Channel
Theory, Pricking the Vessels
and Gua Sha £180 per person.

♦ East West Healthcare was formed in 2004 by Alex BRAZKIEWICZ (a Paramedic,
Acupuncturist, Tuina practitioner, Lecturer and currently a 5th Osteopathy student) to run
alongside Holos Healthcare & Training Ltd. He has been teaching First Aid for over 30 years
and has studied Classical Chinese Medicine & Channel Theory in Beijing with Prof Wang Ju Yi;
♦ East West & Holos deliver HIGH QUALITY First Aid training in a FUN and INFORMATIVE WAY at a FAIR
PRICE. East West also delivers CPD TRAINING for Healthcare Professionals
♦ For further information, email info@eastwesthealthcare.info, or log onto our website www.eastwesthealthcare.info
Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

Shonishin Japanese
paediatric acupuncture
With Stephen Birch PhD

29th FEB & 1st March 2020
LONDON venue






Simple and highly effective non-insertive techniques using
specialist Shonishin acupuncture tools.
Japanese meridian therapy patterns to treat the Root.
Branch treatment for symptoms - direct moxa, intradermal needles, press spheres & press tacks.
You will learn to treat a wide range of common childhood
conditions including digestive complaints, sleep &
behavioural problems, respiratory & immune related
conditions including asthma, allergies & recurrent
infections.

Maximum effect with minimum intervention
Course fees: Early Bird rate: £275 before 26.01.18. Regular rate: £305
To register: Email: m.fixler@japaneseacupuncturelondon.com
Course details and registration form can be downloaded from
www.japaneseacupuncturelondon.com/courses

Do you want to learn the secrets
of my fertility practice?

For more details: https://fertilitysupport.expert/

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

College of Integrated
Chinese Medicine
CPD courses
Beverley de Valois

Cancer: Rehabilitation
and Renewal
3 October 2019

🐦🐦

Exploring acupuncture’s vital role
in recovering health following
cancer and its treatment.

Nicholas Garner

Trigger Points and Beyond
🐦🐦 
Trigger point therapy: theory and
practical needling techniques.

16 & 17 January 2020

Rachel Peckham

The NADA Protocol
Ian Appleyard

Blinded by Science?
Understand the Root
17 October 2019

🐦🐦💮💮

Shedding light on placebocontrolled evidence and how it
has been misinterpreted.

Angie & John Hicks

Getting Better at the CF
11 March 2020

Dr. Claudia Citkovitz

Caring for Stroke Survivors
with Acupuncture &
Associated Therapies
9 & 10 November 2019

🐦🐦
Learn to treat addiction, trauma,
cancer care and more with auricular
acupuncture. Includes certification.
12 & 13 February 2020

🐦🐦💮💮

Join in as we accumulate more CF
insights from the group.

Bill Ryan

The Art of Feeling Qi

Learn Tuina and acupuncture
methods to help stroke patients.

🐦🐦 
Explore Qi in yourself and others.

Marek Urbanowicz

The Art of Needling with Qi:
Level 1

The Dynamo of the
Meridians: the Diaphragm
🐦🐦
Explore the power that energises
the meridian system and learn
simple corrective procedures.
21 November 2019

Stephen Lee

Electroacupuncture for
Musculoskeletal Problems
🐦🐦
Learn indispensable techniques to
treat musculoskeletal problems.

5 December 2019

24 & 25 March 2020

🐦🐦 
Build on your ability to feel Qi and
extend that skill into your needling.

26 March 2020

Dragon & Tiger Qigong
🐦🐦 
Review & feedback on each move.
27 March 2020

The Art of Needling with Qi:
Level 2
🐦🐦 
Take your needle technique to a
deeper level using the power of
Qigong.

28 & 29 March 2020

Tuina 1 Year Course
Starts 1 November 2019

Join Alex Evans and other
experienced practitioners to learn
Tuina skills and techniques to
improve your ability to effectively
treat a wide range of conditions.
1 can be done
 Day
separately and is a

prerequisite for Day 2

🐦🐦 Early Bird rate applies if you
book six weeks in advance

💮💮 New to our CPD programme
Sign up for CPD and General
CICM newsletters at cicm.org.uk.
Be the first to hear about new
events, receive updates and early
bird offers.

College of Integrated
Chinese Medicine
19 Castle Street, Reading
Berkshire RG1 7SB
admin@cicm.org.uk

To find out more and book online go to cicm.org.uk or call us on 0118 950 8880
Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

Professional Diploma in

Chinese Herbal Medicine
Starting September 2019

Same great

2 YEAR
course

LOWER
FEES!

NCA herbs graduate Phil Trubshaw:
I always reaffirm that studying Chinese Herbal Medicine
at the NCA is the best thing I’ve ever done.
I’ve found practising Chinese Herbal Medicine has enhanced my practice
greatly. There are a number of local acupuncturists who refer patients to me
for herbs, as well as those seeking herbs coming directly to me. Combining
herbs and acupuncture has enhanced results and given me a new insight
into the practice of Chinese medicine as a whole.

Find out more:

NCAYORK

Call Denise on: +44 (0) 1904 343309 www.nca.ac.uk

@YorkNCA

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

Booking:
07799 239910
carinahamilton1@icloud.com

www.eastwestcollege.co.uk

Applied Channel Theory: Advanced Classical Practical Skills
- Michael Phoenix. Two day course: 11-12 October 2019 Reading £190
This course will focus on the Six Fold Division and how it can deepen the practitioner's understanding of
channel theory and application of acupuncture. Emphasis will be on the Applied Channel Theory
approach, pioneered by Dr Wang Ju-Yi, and we will explore diagnostic palpation of the channels.
Encouraging a more classical approach to patients, the course also includes Gua Sha, cupping and
needling.

Introduction to Jing Fang
- Frances Turner One day course : 19th October 2019 Reading. £95
Jing Fang is an approach to Chinese medicine founded in the second century clinical manuals the Shang
Han Lun (Treatise on Cold Damage) and Jin Gui Yao Lue (Secrets of the Golden Cabinet). Its study
continues to bring new insights and applications for acupuncturists today. Key concepts focus on a threelayered model of the human body, and include the nature of Qi and the vital need to resolve Damp.
Observe Chinese Medicine afresh through this fascinating lens.

In-depth Mai Jing Pulse Diagnosis
- Jamie Hamilton. Two day course: 5-6 December 2019 Reading. £190
The Mai Jing method of pulse diagnosis clarifies underlying theory and shows hard-to-diagnose aspects
such as the 5 Element constitution and 8 Extraordinary vessel imbalances. With a unique notation
method and a clarification of the position and character of the pulse, we can re-discover the dynamic
nature of the pulse qualities that we already know. This method of diagnosis, from the Classic of the
Pulse, the Mai Jing, can be integrated easily into your current pulse diagnosis.

Insights from the clinic of Dr Wang Ju-Yi: Channel Diagnosis and Point Studies
- Jonathan Chang. Three day course: 7-9 May 2020 Reading. £390
The applications of Applied Channel Theory will be explored as Dr Wang's clinical cases are discussed
along with his most commonly used point pairs and special locations. There will be additional video
footage of Dr Wang in practice.

Live Well Live Long - A Weekend Residential
- Peter Deadman Friday to Sunday 26-28 June 2020 Charney Manor, Oxfordshire. £370 (single room)
This weekend will be an enjoyable and potent mix of qigong and lifestyle education. Peter will
teach qigong forms (backed up by videos) that everyone can take away for daily practice, as well as discuss
how we can cultivate our minds, emotions, bodies, and breath to increase health and wellbeing.
Limited places.

Advanced Applied Channel Theory
- Dr Jason Robertson Three day course: 12-14 November 2020 Reading. £390
The workshop will be based on his latest research and clinical experience as well on his PhD based on the
writings of Dr Wang. The course is only available to graduates who have already completed a previous
foundation course in Applied Channel theory (either at East West College or elsewhere).

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk

“

Since the Nei Jing, diet
has been recognized as
a full branch of Chinese
medicine. At the very
least, each acupuncture
or herbal session should
be accompanied with
dietary information
to ensure and
continue the efficacy
of the treatment.
ANDREW STERMAN

DESIGNING MEALS
FOR PATIENTS
Matching diagnosis with diet
LONDON, 2 & 3 NOVEMBER 2019

Andrew Sterman is a long term student of Jeffrey Yuen.
He specialises in qigong, herbal medicine and nutrition
and teaches these three disciplines. This seminar contains
material rarely taught in the west and will upgrade
nutrition to a powerful aspect of your clinical tool kit.

WEEKEND COURSE

£300

British College of Osteopathic Medicine,
Lief House, Finchley Road, London NW3 5HR

LOCATION

FOR MORE INFORMATION OR TO BOOK

dragonseminar@gmail.com or call 07540 496 076

Explore 3bscientific.co.uk to discover a wide
range of acupuncture needles, all delivered directly
to you from the UK with heavily reduced shipping*.
+ TAKE ADVANGTAGE OF FREE SHIPPING ON ALL ORDERS OVER £200!
*The reduced shipping rate is applicable to acupuncturists, practitioners, midwives and hospitals.
Valid until the 31st December 2019 (from only £3.75 ex VAT).

UK 3B Scientific Limited • Suite 1, Formal House, Oldmixon Crescent Weston-super-Mare • BS24 9AY • Phone: 01934 - 42 53 33 • E-mail: uk3bs@3bscientific.com

Disclaimer: Articles, letters, advertisements and any other material published in Acu. does not necessarily reflect the opinion or carry the endorsement of the British Acupuncture Council.
Advertising guidelines are available from editor@acupuncture.org.uk
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‘Never say goodbye because goodbye
means going away and going away
means forgetting’.
JM Barrie
This is my final Acu. article as chair
of the Governing Board. It has been
an honour and a privilege to serve
you as chair and as a Governing Board
member. Thanks to many of you for
your amazing words and support.
What makes acupuncture special
to me is twofold: firstly, the medicine
itself and secondly, the calibre of our
community. The world we now live
seems quite different to the one we
were in six years ago. Uncertainty and
frustration look to be becoming part
of our national identity. Thankfully,
compassion, understanding and the
intention to heal I would suggest typify
the BAcC member. As we enter these
times in which we are most needed,
it is imperative that we maximise
our impact and maintain the high
standards that exemplify us.
Travelling the world and hearing about
why we are envied globally has led me
to understand something. My BAcC
membership is so very valuable not only
for all the times that I hope I do not need
it but also because of what it means to
me. It is my declaration of intent; I want
to live in a world that gives acupuncture
the place it deserves. I want to stand
shoulder to shoulder with all of you and
am proud to call you colleagues.
I have had the honour of serving
with many excellent dedicated people,
including Ron Bishop, who was our
steady chair when I first became a
Board member. It has led to an enduring

friendship and he has imparted wisdom
to me that will last my lifetime. A special
mention goes to my vice chair Cathy
Chapman, who has always given me wise
counsel and the greatest support.
All my experiences of GB members
lead me to say with utter conviction
that we have been so lucky to have
had the stewardship of these devoted
individuals, and I am sure this will
continue to be the case. The members
of the staff team are so very dedicated
and have worked tirelessly and often
well above the call of duty to maintain
and progress the needs and aims of the
organisation. I would particularly like
to thank Rob Strange for all his hard
work and effort in the various roles he
has filled, including now as company
secretary. Our thanks should also go to
Teresa Williamson for, amongst other
things, stepping up to act as chief
executive whilst we recruit the next
holder of the post.
Most importantly my thanks go to
you, the membership. Everyone I have
met and spoken to over the years has
reaffirmed and reassured me of the
commitment, expert opinions and
passion that you all have. Although there
are many differing views on how the
profession is run there is one overarching
theme, that what we do is important and
that it is worth a great deal. We all care
passionately not just about acupuncture
but the acupuncture profession. The great
strength of the BAcC is all of you.
My final thanks go to my family –
my wife and daughter have been so
understanding of the commitment that I
have had to make over the last six years.
They have and always will be my strength.
My father was and will continue
to be my inspiration. He was a great
man, polymath and visionary. We are
progressing his vision for traditional
acupuncture to be integrated into the
healthcare provision of the UK. We
are seeing developments all over the
world that validate our crusade. His
opinion was that we should not only try
to find opportunities for acupuncture
to flourish but also to make those
opportunities. My father devoted every
waking second to this profession and
over the last six years having done this
myself at the beating heart of the BAcC,
I now understand.
The legacy of the BAcC is the union of
all of your triumphs; every patient who
has ever said thank you, recommended
you, or told you they couldn’t have got
to where they are today
without you. This aggregate
good, this custodianship of
our most wonderful
medicine, is your legacy
and through our
togetherness we all share
the combined success.

Call for contributions
Come winter we remember 〉 send ideas, articles, news and pictures to editor@acupuncture.org.uk

Join us for the NCA’s
very first Research Conference

Lifestyle Medicine -

Promoting Sustainable
Behaviour Change
FRIDAY 18TH OCTOBER 2019
at the National Centre for Early Music in York

Our keynote speakers are:

Professor Hugh MacPherson -

Dr Angela Goyal - a GP specialising

Dr Helen Lawal - lead GP for

the UK’s first Professor of Acupuncture

in Dermatology and founder of Inspired

Lifestyle Medicine and Wellness for

Research in the Department of Health

Medics. Angela is well known for

One Medical Group will talk about

Sciences, University of York, Clinic Director

transforming the practice of medical

her passion for promoting lifestyle

at the York Clinic for Integrated Healthcare

professionals through education

medicine and her involvement in

and Chair of Trustees at the Northern

on Lifestyle Medicine and will be

rolling out NHS lifestyle medicine

College of Acupuncture, York will offer

discussing how lifestyle medicine is

clinics alongside a private wellness

a research perspective on working with

taking off in the NHS.

centre in Harrogate.

lifestyle interventions in clinical practice.

Find out more and book your place at:

www.nca.ac.uk/research-conference
NCAYORK

@YorkNCA

Balance Healthcare
in association with JCM

as we lead the way with ecological packaging
and plastic free guide tubes
To learn more visit: www.jcm.co.uk/econeedlepackaging
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Join us on our journey ...

